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Green guide
We believe we can collectively make a difference. Your nearest recycling point is over at the University, 
behind the Campus Centre. Recycling should start in your kitchens in the bins provided

Waste… Reduce,  
Reuse, Recycle!

The 4 ‘R’s’??

Reduce

Waste avoidance is about reducing the amount of waste being generated at source. As source reduction actually 
prevents waste generation in the first instance, it is by far the most preferable method of waste management. 

Reuse

Using a product more than once, either for the same purpose or for a different purpose reduces waste. Reusing 
is preferable to recycling, as an item does not require reprocessing before it can be used again - this reduces the 
demands on our resources and environment. Items may be repaired for your own reuse, given to a friend, donated 
or sold. 

Recycle

Recycling is a widely accepted approach to waste management. However it ranks below ‘Reduce’ and ‘Reuse’ 
in the hierarchy, because considerable reprocessing is required. Recycling is easier than reduction and reuse, 
because it does not require us to change our ‘throw-away’ lifestyle. Nevertheless, recycling will remain an 
important aspect of waste management, turning materials such as glass, metal, plastics and paper into new 
materials and products. 

Responsible disposal

The fourth ‘R’. When all else fails, our facilities and services exist to help you dispose of your waste in a 
responsible and hygienic manner. Please do so.   Remember: Your waste is Your responsibility!  

It is important that you regularly move your rubbish to the external bins.  Do not allow rubbish to overflow  
in your bins. It can be particularly distasteful in the summer, but also a health hazard. If we feel it necessary 
to remove rubbish from your staircase you will be charged £10 per bag.
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Travel
Cycling is a great way to get fit and during rush hour it can be quicker than the bus! Bedford is an ideal town 
for cycling; there are a growing number of cycle lanes all over the town. Bikes must be stored in the bike racks 
provided at the residence, and are not permitted to be stored within your staircase. Please secure with a bike lock, 
and ensure they are security marked.   

Please note that if you bring a bike to University it is at your own risk. The University of Bedfordshire 
cannot accept any responsibility for and damage to bikes stored in the bike racks – bikes will require 
additional insurance as they are not covered in your rent.

Living in the University of Bedfordshire you will have no problem getting to your lectures as the main campus is 
right on your door step.

The University provides a free bus service for students during term time. The bus leaves on the hour and half past 
from Monday to Friday. For more information on this please visit www.beds.ac.uk/contactus/directions/polhill 

Travel – useful websites
National Express Coaches	 www.nationalexpress.com

	� Operates low cost coach services to Bedford from cities throughout the UK, 
including a flight link service from Heathrow and Gatwick airports.

Travel Line:	 www.traveline.org.uk

	 For all your public transportation information.

Journeycall	 www.trainandbus.com

	 For all train and bus enquiries

First Capital Connect	 www.firstcapitalconnect.co.uk

	� First Capital Connect operates trains between London, Brighton, Bedford, 
Peterborough, Cambridge and King’s Lynn over the UK’s busiest rail 
network.

East Midland Trains	 www.eastmidlandstrains.co.uk

	� East Midlands Trains serves cities such as London, Sheffield, Derby and 
Nottingham – and offers connections not only with three airports, but also 
to Eurostar services for the Continent from St Pancras International.

Eurostar:	 www.eurostar.com

	� Direct connection with London from Paris, Brussels, Lille and Avignon and 
connections with Amsterdam, Strasbourg, Bruges, Lyon and many more
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Fly posting
Posters, notices etc may only be placed on communal notice boards with the permission of management.

Council Tax
If you are a full-time student attending a scheme of study for at least 24 weeks of an academic year, 
the University Registry will issue you with a Council Tax Exemption Certificate, sent to your term-time 
address. You are required to supply this certificate to the University within 48 hours of receipt. From April 
2004 full-time students are not liable for Council Tax even if they share a dwelling with non-students. If you 
are a PhD student in the process of ‘writing up’, you will be liable for Council Tax.

Ball games
Ball games are not permitted at the University of Bedfordshire near halls. You may however book time through 
Alexander Sports Centre (01234 345208) for the pitches.

Doctors
It is advisable to register with a doctor and the University has a Health Centre where you can register and make 
appointments to see a doctor or nurse. You will be given the opportunity to register with the doctor during 
Fresher’s Week so please look out for the notices on the main University campus.

The Student Health Centre is available for confidential consultation during illness, after injury or in order to discuss 
any health-related academic problems. 

The Health Centre can be contact on 01234 793255.

Do not wait until you feel ill before registering with a doctor. Once you have registered, you will receive, some 
days later through the post, a medical card bearing your National Health Service number. It is necessary to keep 
this card in a safe place.   

You can also obtain free medical advice by calling NHS Direct on 0845 4647 or by visiting www.nhsdirect.nhs.uk

Pharmacies
Local pharmacies are listed below:

Boots, 33-37 Harpur Centre, Bedford, MK40 1TN 	 tel: 01234 356231 

Superdrug Harpur Centre, Bedford, MK40 1PJ 	 tel: 01234 357905 

Lindleys Chemist, 15 Ford End Road, Bedford	 tel: 01234 359242  
(open late till 9pm Mon-Sat and 1pm Sun)

Dentists
Listed below are local dentists:

4 Grove Place, Bedford, MK40 3JJ	 tel: 01234 354424 

38 Bromham Road, Bedford, MK40 2QD	 tel: 01234 353235 

28 St Peters Street, Bedford, MK40 2NN 	 tel: 01234 261881 

25 Harpur Street, Bedford, MK40 1LA 	 tel: 01234 347804 

If you have any problems locating an NHS dentist, please contact NHS direct on 0845 4647.  
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Opticians
You may telephone or call at an optician’s shop of which there are several in Bedford town centre. Examinations 
are not free and you will have to pay for treatment and/or supplies. A charge of about £15 will usually be made for 
eye examinations. But this could be as much as £30, so please confirm with them first!

Supermarkets
There are many major supermarkets within easy walking distance and/or well serviced by buses in the town, to 
allow you to stock up your cupboards. These include:

M & S	 Newnham Avenue, Bedford (5 mins from the University)

Tesco	 Riverfield Drive, Bedford (15 mins from the University)

Tesco	 Cardington Road, Bedford 

Iceland	 15-19 Greenhill Street, Bedford (near the bus station and University bus stop)

Lidl	 St Peters Street, Bedford MK40 2PN

Sainsbury’s	 90 Clapham Road, Bedford

Asda	 Church Street, Biggleswade

About a 15 min walk from campus is a large Tesco (on Riverfield Drive) which can be reached by turning left out of 
the campus and then take a left at the traffic lights. Follow the road until you reach a roundabout where you turn 
right. Go straight on to the next roundabout and turn right to enter Tesco.

For all your other retail needs, Bedford Town Centre has many shops and really is a town to be explored and 
enjoyed. Bedford town centre is a 20-30 min walk from campus and has a wide range of shops, cafes and 
restaurants. The University shuttle bus will also drop you in the town centre. To walk or drive turn left out of the 
campus and take a right at the traffic lights. The road will lead you straight in to the town centre. Major retail stores 
such as Boots, Primark, Next and Marks and Spencer’s can be found in the town centre. 

Milton Keynes is only a 45 min drive from Bedford and has a large shopping centre containing all major shops.  
You can also get the X5 bus to Milton Keynes from Bedford bus station. This bus will also service Cambridge, 
Buckingham, Bicester, and Oxford. All great locations for a day spent shopping and relaxing.

Local shops
There is a small 24hr supermarket at the BP garage which can be reached by turning left out of the campus and 
then go straight over the lights or there is the newsagents on the corner of the traffic lights. The University also 
has a Londis which is located opposite the hub area in the main building.

If you are looking for speciality foods then there are loads in the Queens Park area of Bedford, or on Castle Road 
which is a 10 minute walk from Campus, as well as in the Town Centre itself.
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Culture shock
We would like to encourage you to come with an open mind: having preconceived ideas about what a country or 
people are like is likely to affect your encounter with UK people and culture. Culture is so much part of a way of life 
that it is contained in unspoken rules – which is difficult and can be frustrating to understand. However, there are a 
few things which we consider normal you should be aware of:  

•  �It is common to see women in roles of authority and women expect to be treated with the same respect as 
their male counterparts. 

•  �It is uncommon in the UK for people to have servants

•  �Cleaners, housekeepers, maintenance and security are considered employees and valued team members rather 
than servants

•  �People say please and thank you a lot

•  �People smile out of politeness not necessarily out of happiness

•  �People form queues for varied reasons, and to ‘queue jump’ is considered rude.

•  �People may talk in queues, or on buses or trains, but may pass each other in the street without a word

•  �People try to keep a personal space around them, and are sometimes uncomfortable if people stand or sit too 
close

•  �When people say no to a question, it is not a starting point for discussion, usually ‘no’ is meant!

•  �Students don’t spit or spit out chewing gum on campus

If you are unsure, asking for clarification is the easiest and quickest way to learn about another way of life and to 
also share information about your culture. This can prevent misunderstandings from turning into bad feelings.  

Window restrictors/handles
The windows in the University should not be open fully by design. This is for your safety and the safety of others.  
Under no circumstances should they be tampered with in any way. They are there to eliminate the danger of 
people falling from height and to prevent objects falling from height from windows onto pedestrians and property 
below. If there is a problem with your handle when you move in, for example if it is broken or defective in any way, 
please note this on your inventory and report it to Facilities and Estates immediately. Some of the windows are 
very old in the tower and may not be repairable but we make reasonable adjustments for your comfort.

Restrictors will be periodically checked during inspections and following the end of your tenancy agreement.  If a 
restrictor is found to be damaged or removed, you will be charged for replacement costs which may also include 
the replacement costs of a window frame or handle. Please do not force the handles or window restrictors into 
any other position you will be invoiced £25.00+ for any broken window handles and up to £250.00 for a new 
window frame.

Restrictors are placed under Environmental Health legislation. Tampering with Health and Safety equipment 
violates UK Health & Safety legislation and you could risk prosecution. 

Inventory
When you move in you will be given an inventory sheet, for your bedrooms and communal areas of your staircase.  
The communal inventory will be in the kitchen of your staircase when you arrive and should be completed by all 
members of the staircase. If you cannot find it, please make sure that you ask for another one.  You need to go 
through the inventory and make a note of everything that is included on it. Also, check the following:

•  Is what is on the inventory actually there?

•  Is it in good repair? If not, make a note of it

•  If there are extra items present, add them to the inventory.

You can request for a member of staff to run through your inventory with you if you are unsure. Once you 
have checked and completed the inventory booklets, sign and date it them and return them to the Premises 
Housekeeper within 48 hours. Please remember that we will compare your moving in inventory with your move 
out final inspection.

If you find anything wrong with your bedroom or staircase when you move in, please inform the Premises 
Housekeeper.
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Bedding packs
The University can supply a new bedding pack on arrival, at a cost of £25. This consists of a duvet, pillow, sheet, 
pillow case and duvet cover. 

Overnight guests
Overnight guests are not permitted to stay longer than 2 nights in the same week. Overnight guests are 
permitted only with the consent of all other house mates and are discouraged during exam and revision times.   
Excessive or abuse of this arrangement may result in this facility being amended or withdrawn at the Residence 
Manager’s discretion.

If you have a guest you must always inform the Facilities and Estates office in H block. Guests are the 
responsibility of whoever signed them in – their damage is your damage and will be charged to you.

Parties
A party (more that 6 guests in 1 staircase) will only be authorised if it has been registered and approved by 
management at least 7 days in advance. Failure to observe the guidelines set out in this publication and our Guide 
to Living, may result in your visitors/guests being asked to leave and/or the police being contacted. 

Provost
The Provost is a member of the Academic Staff employed by the University to deal with any issues of 
misbehaviour including discipline issues and anti-social behaviour. This covers both academic and non academic 
behaviour. 

Any student referred to the Provost will have to attend a hearing. The Provost can issue fines, community service, 
and sanctions. Meetings with the Provost can affect your academic career and note can be put on your academic 
file.

The Management team reserves the right to refer any residents to the Provost for any behaviour that is found to 
be unacceptable.

Absence from Halls
If you are away from Halls overnight, please sign out in the Fire Book, located at the entrance to the Block.

This enables Management to identify who is absent from site in the event of a fire. It also will allow us to confirm 
who is present in the event of any communal damages.
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Residence contact details
The Team:
Facilities Manager	 Joyce  Tolliday	 joyce.tolliday@beds.ac.uk	

Maintenance Coordinator	 Fulvio Crusco 		

Premises Coordinator	 Jacqueline Baxter 	 jacqui.baxter@beds.ac.uk

Administrators	 Gary Spendley, Jamie Mason, Stephanie Whitney, Theresa Henry-Redman

Premises Officers	 Martin Barnes, Yusuf Ali

Housekeepers	 Jo Pickering and various cleaners 

The main desk for University Halls is located in the main entrance to H block in the Facilities and Estates office.  
If you wish to contact Facilities and Estates, please dial 01234 793118 internal ext. 4118.

A member of the management team will be available on-site during normal operating hours which are:

Monday to Thursday  09.00hrs to 17.00hrs

Friday  09:00 to 16:30

If you need to contact premises or security outside of office hours please call 01234 793134  
or internal ext 4134.

Please show respect to all our staff including our Security team at all times.  

We will not tolerate verbal abuse or threatening behaviour directed at them or any member of staff.

Complaints and comments
Our aim is to provide the best possible service, and we welcome your views on the services we provide. Your 
comments can help us to provide a better service for yourself and other students.

If you are unhappy about, or are dissatisfied with any aspect of our service, we promise to do our best to put 
things right as quickly as possible. Formal complaints about any aspect of our service must be given in writing.

Your comments on what we have done well can also help us to provide a high quality of service. Compliments and 
expressions of thanks are very welcome and are always passed on to the staff concerned.

You should address formal written complaints directly to the Facilities Manager:

Facilities Manager

University of Bedfordshire, Polhill Avenue, Bedford MK41 9EA

tel: 01234 793118    (4118 from internal extension in Halls)

If you are unhappy with the response received from the Facilities manager, you may write to:

Head of Facilities and Estates

Facilities and Estates

K200, Fairview House

tel: 01582 743835
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Support numbers
Samaritans	 0845 790 9090

National Drugs Helpline	 0800 776 600

National Aids Helpline	 0800 567 123

Student Loans	 0800 405 010

Citizens Advice	 029 2034 6490

National Meningitis Trust	 0845 6000 800

Cruise Bereavement Helpline	 0870 167 0677

Alcoholics Anonymous	 0845 7697 555

Victim Support	 0845 603 9213

LGBT 	 02078 377324

NHS Helpline	 0800 224 488

NHS 24	 08454 24 24 24

National Debtline	 0808 808 4000

General contact numbers
University of Bedfordshire Reception	  01234 400400

University of Bedfordshire Security	 01234 793134

University of Bedfordshire	 01234 400400

Student Union	 01234 794061

Bedford Police Station	 01234 841212

EMERGENCY SERVICES
Police, Ambulance, Fire Brigade	 999
or when its less urgent than 999	 101

ACCIDENT AND EMERGENCY 
Bedford Hospital	 01234 355122

Operator 
for help with calls locally and nationally	 100

Taxi	 01234 364444
	 01234 346666

Internet Provider Helpdesk (Ask4)	 08451 238710 
	 or text ‘help’ to 07797 800545

International Operator	 155

Directory Enquiries UK	 118 500

	 (for other numbers refer to internet)

Directory Enquiries International	 118 505


