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WHAT’S INSIDE

a message 
from Patricia
THE success stories of our alumni 
community bear witness to the 
fact that the University of Luton 
provides a winning formula—the 
opportunity to 
gain the skills 
and knowledge 
needed to thrive 
in today’s world.

Across the 
globe, Luton 
alumni are 
driving progress.

In the past, 
our approach 
has often been 
misunderstood;  
some people 
have had diffi culty comprehending 
how higher education can break 
out of its more traditional context 
and become more responsive 
to modern aspirations.

But now, as we celebrate 
our 11th year, the University’s 
reputation has undergone a 
major turnaround. We are gaining 
the recognition we deserve.

The agenda of both media and 
politicians has caught up with 
us, and in many respects we are 
regarded as a benchmark for 
higher education in the future. 

I hope you enjoy reading this 
new-look issue of ‘Noteworthy’, 
and will join us in spreading 
the word as ambassadors 
for an excellent University.

Patricia Murchie

cover 
story
Student Matt 
Thomas makes his 
mark on the world 
of rugby football—
see pages 10–11.

■ Patricia Murchie
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UNIVERSITY NEWS

Where’s Joey? 
MORE than 250 
graduates gathered for 
a reunion organised 
by former student DJ 
Rachael Firth —to help 
her raise money for 
Cancer Research UK.

Rachael was known as 
Pez from her nights as 
DJ in the Student Union, 
before she graduated in 
2002 with a BA in Media 
Production.

More than £1,800 was 
raised at the event in the 
SU in May.

One person missing 
was a friend called Joey 
Powell, who did a sports 
course at Luton and 
played rugby. She was 
last seen flying off to 
Barcelona but no-one 
knows where she is now. 

If anyone knows of 
Joey’s whereabouts 
you can email rachael_
firth@yahoo.co.uk. 

Marathon aid
SPORTS Therapy 
students provided relief 
for runners finishing this 
year’s London Marathon. 

After the soaking 
26 miles, 611 weary 
participants made their 
way to reception centres 
where our students 
helped to provide post-
event massage.

“The size and 
atmosphere of the 
London Marathon 
make it a very special 
event—and it is always 
extremely popular 
among Luton’s student 
volunteers,” said a 
Sports Therapy lecturer. 

Two coaches left the 
University early on the 
Sunday morning, taking 
more than 50 students to 
central London.

Poles pay a 
virtual visit
POLISH professionals 
enjoyed an hour-long 
tour of our leading-
edge Innovation 
Centre—without 
putting a foot on a 
train, plane or car 
to get here. They 
visited thanks to new 
technology through 
live transmission 
with web cameras, a 
laptop linked to the 
internet and a wireless 
network.
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IT was love across 
the lecture rooms for 
international students Joel 
Moncherry and Angela 
Lim at the University of 
Luton and it changed the 
course of their lives.

Joel graduated in 
2000 with a BSc in 
Environmental Science 
and Biology and at 
the same time Angela 
graduated with a BSc 
in Environmental 
Management.

Joel, from the Seychelles, 
returned home after a 
year with his student 
love to be married, then 

they went to make their 
life together in Angela’s 
home country of Brunei.

They are now both 
secondary school teachers 
there—Joel teaches 
biology and Angela teaches 
geography. 

They have two children, 
aged three and one, and 
Joel is studying part-time 
for a PhD in Freshwater 
Ecology at the University 
of Brunei.

Joel said: “There is 
not a day that I do not 
think of the University of 
Luton. It was a wonderful 
experience. I love Luton.”

Learning leads to love

■ Angela and Joel Moncherry found true love in the lecture rooms when they studied at Luton.

EDUCATION experts from across 
the country have been learning about 
reputation management—from the 
University of Luton.

Luton’s Vice Chancellor, Professor 
Les Ebdon, was invited to the national 
Effective Marketing in Higher Education 
conference to talk about reputation 
management and Luton’s own experience.

Professor Ebdon said: “The University 
of Luton’s reputation has undergone a 
major turnaround during the past year, 
so the conference organisers invited 
me to explain just how we did it.”

His presentation acknowledged that 
Luton did not enjoy a positive reputation 
as a brand new university in 1993.

He said: “As the newest University, 
Luton was an easy target. But in 
just 11 years, we have notched up 
an impressive set of statistics. 

“We have been hugely successful in 
delivering the Government’s agenda 
of increased participation, while 
maintaining our excellence in teaching. 
“This has been reflected in our progress 

up the league tables, most recently 
appearing in 14th position in ‘The Sunday 
Times’ for the quality of our teaching.” 

Internal changes which have influenced 
the turnaround include a change of 
leadership and a refocus on mission, he 
said. Externally, Luton introduced 
a new and aspirational branding on 
the theme Together We’re Amazing.

 “We are delighted to say that 
applications have gone up this 
year, as has the conversion rate 
of applicants to students. 
“But we won’t be resting there—keeping 

a good reputation is just as challenging 
as getting one,” Professor Ebdon added.

Our expert opinion
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China mission 
LUTON’S leading 
expert on business 
enterprise has been 
asked to pass on his 
knowledge to China’s 
best-known university.

Alan Barrell, Professor 
of Enterprise at Luton 
and Entrepreneur in 
Residence at Cambridge, 
has been elected 
Visiting Professor at the 
University of Xiamen, 
in Fujian province.

Xiamen is one 
of China’s leading 
universities and was 
fi rst in the country to 
run an MBA programme. 
It now has links with 
top universities 
around the world.

■ Professor Alan Barrell.

Euro boost
LUTON has welcomed 
more than 150 students 
from the European Union 
accession states this year.

Students from the 10 
new EU countries are 
now permitted to attend 
summer school at the 
University and to stay on 
to get a degree. 

This summer 121 
students from nine of 
the 10 countries came to 
Luton—and more than 
a quarter were offered 
places on three-year 
degree courses. 

Regional Director, 
Geoff Notcutt, said: 

“Many students prefer 
Luton to other English 
universities because we 
offer excellent education 
which is relevant to the 
modern world and we 
are also very accessible.”

UNIVERSITY NEWS

OUR language programme has won a national award, 
for giving local companies the words to help them win 
business abroad.

The Language and Culture for Business centre 
(LCB) won the award for developing language and 
cultural skills to enable businesses to cultivate 
international markets. 

LCB, part of the University of Luton’s Business 
Development directorate, was one of nine UK 
organisations—including businesses, schools and 
colleges—to receive awards in the National Languages 
for Export Awards, a Government initiative.

The centre, supported by European Social Funding, 
runs commercially focused language courses for small 
and medium-sized businesses.

The Language Trainer prize was awarded to 
the centre for its “extensive exemplary training 
programmes and innovative use of technology”. 

The award judges were impressed by the range of 
language and culture training programmes on offer.

LUTON lecturer John Hassall has given 
his daughter the ultimate gift—life. John 
donated one of his kidneys for a transplant 
operation so that his daughter, Sarah 
McDonald, did not have to spend years on 
a dialysis machine.

Several members of the family 
offered to give an organ to help 

Sarah lead a normal life, but it was 
her dad’s that was the best match.

John, from Dunstable, who until recently 
taught in the Creative Arts, Technologies 
and Sciences Department at the University, 
underwent pioneering keyhole surgery that 
meant an unusually speedy recovery—he 
was back to work in just six weeks.

Not only does 
a living donation 
relieve the 
pressure on the 
waiting list for 
healthy organs, 
a match from a 
relative is likely 
to be better than 
one from an 
unrelated donor.

John said: “I 
couldn’t have 
left my daughter 
on dialysis for 
years when I 
had a healthy 
kidney to give.” 

Sarah, a 34-year-
old teacher from 
Skegness, was 
told two years ago 
that she needed 
a transplant.

Sarah said: 
“Dad’s instant 
reaction was that 
he wanted to help 
by giving me one 
of his. It was a 
very emotional 
moment.”

John’s ultimate gift

■ John Hassall and his daughter, transplant recipient Sarah McDonald.

HEALTHCARE 
in Bedfordshire will 
get a boost with the 
appointment of NHS 
modernisation guru, 
Professor Duncan Empey.

Professor Empey, a 
leading chest physician, 
was tempted away from his 
role as Associate Director 
of the Performance 
Development team of 
the NHS Modernisation 
Agency, to take charge 
of the new Medical 
School for Bedfordshire 
and Hertfordshire 
from January 2005.

NHS guru joins 
Medical School
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Fintastic!
THE clarity of John 
Sentinella’s teaching 
earned him an invitation 
to Finland for the 
third time to take part 
in an international 
student programme. 

The University Project 
Manager spent three 
weeks of his holidays 
teaching a module on 
business ethics at Mikkeli 
Polytechnic. 

John had about 50 
international students 
on the successful 
programme. 

In addition to 
learning all about the 
current worldwide 
issues of business 
ethics, the students 
also improve their 
English language skills. 

John said: “The 
students work so hard, 
particularly as English is 
not their fi rst language, 
and they come up with 
some really good work. 
All the assignments I set 
relate to businesses and 
social responsibility.” 

John is Project 
Manager of the Building 
for Success in the 
Community programme, 
aimed at providing free 
training for the voluntary 
sector in Bedfordshire.

SU website

THE University of Luton 
Student Union website—
www.ulsu.co.uk—has 
a brand-new look. 

Revamped for the new 
intake of students, it’s 
better than ever before. 
With new features and 
articles, it aims to help 
every student fi nd out 
all the latest goings-on 
down at the Union. 

Noteworthy2004

GRADUATES earn 17 per cent more than 
non-graduates during their careers, according 
to the latest studies. 

That was the message from the Vice 
Chancellor, Professor Les Ebdon, at the 
University’s Annual Postgraduate Awards 
ceremony.

Professor Ebdon told the audience of 400 
graduates, friends, families and guests: “I know 
of no other investment which gives such an 
excellent return over a long period.”

Professor Ebdon said universities make 
a signifi cant contribution to economic 
regeneration, not only in terms of graduates. 

UK universities attracted the second largest 
number of international students of any nation 
in the world today, he said. 

There are 225,000 incoming international 
students, with 2,200 at the University of Luton 
alone, including a number at postgraduate level. 

The University of Luton was also investing in 
its former, current and future students, he said. 
“We have just completed the £5.5 million 

Media Arts Centre and are about to start a 
£3 million investment programme in capital 
projects to improve IT, laboratory facilities and 
to provide equipment to benefi t students with 
special needs. 
“Maintaining the excellence of a university 

is a continuing process.”

Graduates earn more

■ On the way to better earning potential. 

ONE of our business 
experts, Professor 
Colin Coulson-Thomas, 
made a huge impact 
during a recent tour of 
Russia, appearing on 
TV and radio, speaking 
to packed audiences 
and even having a song 
dedicated to him.

The UK’s fi rst 
Professor of 
Competitiveness visited 
fi ve cities, including 
Moscow, giving public 
lectures and sharing 
his business knowledge 
with more than 500 
major companies. 

As well as being on 
Russian TV and radio, 
he gave interviews to 
the market-leading HR 
publications. 

The Professor 
received star 
treatment—his name 
was emblazoned across 
a hotel front and he had 
to deal with queues of 
autograph-hunters.

Magazine is well red!
DESIGNER Wayne Hemingway, co-founder of Red 
or Dead, says the University of Luton is “one of the 
few institutions that knows how to connect with its 
students”. He praised our new student magazine, 
‘thexperience’, and said it was the only one that his 
children felt inspired to read.

£18.6m science park plan
A PLAN for an £18.6 
million innovative science 
park in Luton could be 
a great breeding ground 
for business and research 
projects for the University.

Vice Chancellor 
Professor Les Ebdon 
is making sure the 
University takes maximum 
advantage of the proposed 
Butterfi eld Innovation 
Centre and Science Park.

He has taken a seat on 
the steering committee 
for the project, which has 
just started in Butterfi eld 

Park, formerly known 
as Butterfi eld Green.

Professor Ebdon 
explained: “This is the 
biggest development to 
be funded by the East of 
England Development 
Agency (EEDA). The 
Innovation Centre 
will provide a place for 
businesses and research 
to develop and grow.”

Professor Ebdon has 
experience of creating 
an innovation centre and 
science park from his time 
at Plymouth University. 

THETHE University of Luton THE University of Luton THE
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■ Dharam Barrett.

TV director
TWO years after leaving 
Luton, one graduate has 
made it as junior Video 
Tape (VT) Director for 
ITV’s ‘This Morning’ show.

Dharam Barrett 
completed a BA (Hons) 
Media Performance 
degree and left the 
University of Luton 
in 2002.

She didn’t realise her 
love for production when 
she started her degree, 
but is glad she  varied her 
academic programme. 

“Looking back, the 
studio-based classes, 
using the cameras and 
lighting equipment for 
example, were defi nitely 
the most useful to me 
now I’m working. 

“Also, the University of 
Luton lecturers are all 
very experienced in the 
industry and I found that 
getting to know them 
and learn from them was 
extremely benefi cial. 

“I worked hard and 
they worked hard for 
me in return.”

In the frame
IAN Nancollas, an 
Information Analyst in 
Student Administration 
at the University, is 
an experienced 
photographer. 

After receiving a 
Licentiateship of the 
Royal Photographic 
Society, he’s now 
planning to launch his 
own website, 
www.inancollas.co.uk.

UNIVERSITY NEWS

Praised in 
the press
THE ‘Sunday Express’ 
praised the Dean of 
Luton Business School, 
Paul Burns, and our 
business courses. 

In an article about 
top-up fees in 
‘The Guardian’, Vice 
Chancellor Professor 
Les Ebdon said that 
it was “important to 
offer bursaries”.

NURSING or midwifery students who have children 
can now apply for the new National Health Service 
Child Care Allowance. 

The means-tested allowance is for NHS-funded 
students, including nurses, midwives or physiotherapists, 
or students on an allied health professional course.

The allowance is up to £114 per week for students with 
one child or £170 per week for two or more children.

Students with childcare costs for children under 
17, and for disabled children, including those with 
special educational needs, will be eligible. 

 I For information, call 0845 009 25592 or visit the website 
www.support4learning.org.uk.money/funds_nhs.html. 

 I Turn to Page 20 to fi nd out more about the University’s 
nursing and midwifery courses.

MORE than 1,500 students received their 
degrees at the University’s graduation 
ceremonies at St Mary’s Church, Luton, in 
early September.

Many students graduated with fi rst-
class honours, including Sue Malherbe, 
originally from South Africa, who 
completed a degree in Health Studies.

 “I started at Luton in 2001 after 
looking at various universities,” 
explained Sue, who has been 
nominated for the University’s Noel 
Parry prize for academic excellence. 

“I found the mix of students—age, sex 
and ethnicity—a real plus point. The 

variety of people made it a great place.”
Gavin Collington, another fi rst-class 

honours student, graduated with a BSc in 
Computer Visualisation and Animation. 

Gavin said: “I hope to go on to 
work within fi lm and TV, and would 
love to develop my skills within 
special effects or maybe computing.”

Joanne Barber, graduated with 
fi rst-class honours in Travel and 
Tourism. She said: “Coming here 
is the best decision I ever made.”

The Civic Ceremony was hosted 
by the Faculty of Creative Arts, 
Technologies and Sciences. 

■ Graduation Day provided food for thought for at least one of the participants.

A time for celebration

Childcare aid for nurses

OUR Job Shop, set up to help students 
fi nd part-time work, placed 458 students 
at local hotels, call centres, companies 
and shops throughout Luton and the 
surrounding areas in its fi rst year. 
Priya Chauhan, Job Shop Administrator, 
said: “The Job Shop offers an excellent 

opportunity for students to develop 
skills while studying, and being 
located in the careers area means 
that we can introduce students to the 
other services.” 

 I For careers advice, contact www.luton.
ac.uk/careers.
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■ Greg White.

Your shout . . .
THE University is keen 
to fi nd 80 companies 
who want to shout 
about their innovation.

The aim is to showcase 
the best in the region in a 
version of a ‘Tomorrow’s 
World’ exhibition.

Small and medium-
sized enterprises with a 
manufacturing, technical 
or science base are 
invited to get in touch.

Greg White, from 
Luton’s knowledge 
hub, explained: “With 
our partners, we have 
been developing a 
vision for the exchange 
of knowledge and we 
believe innovation is a 
great fi rst stepping stone 
to get business on board.”

 I Contact the 
knowledge hub on 

0800 328 5334, email 
knowledge@luton.ac.uk, 
or Cranfi eld on 01234 
754976, email cranfi eld 
creates@cranfi eld.ac.uk

Top value
THE University of Luton 
is top of the league 
for research power, 
delivering excellent value 
for money, according 
to a report based on 
Government data from 
the Higher Education 
Funding Council. ‘The 
Guardian’ newspaper 
described us as “most 
ingenious in leveraging 
grants and contracts” 
and said we were “14 
times better than the 
average for the sector”.

Speedy 
award
STUDENT Alison 
Delecia came up 
with a networking 
event with a 
difference—speed 
dating for students.

Instead of the 
standard speed 
dating, girls meeting 
boys, Alison arranged 
for the PR students 
to meet public 
relations practitioners 
at a restaurant. 

And it won her 
the IPR Student 
Representative of 
the Year Award 
2003/4 and £200.

Noteworthy2004

ALAN Norman really did burn the 
midnight oil when working on his 
degree—he found himself padlocked in at 
work and couldn’t get home to his family!

So it meant a lot to him on the 
morning he graduated to discover that 
he had won the Dean’s Prize for Best 
Overall Student in Computing.

Alan studied for four years on the 
University’s part-time day release 
BSc in Computing and IT course, 
sponsored by his employers, Vauxhall. 

Based at Vauxhall’s Griffi n House 
headquarters, he is the information 

security manager for the UK with 
additional responsibilities in Europe.

Alan said: “Most of my studies were 
done in the early hours. One night when 
I stayed to study at work after midnight, I 
found the car park was padlocked! When 
I was doing my dissertation, I had no 
sleep at all on a couple of nights. But 
it was worth it. I’m now thinking of 
doing an MSc in Computer Science.”

Malcolm Keech, Acting Dean, said: 
“Alan worked very hard to get fantastic 
grades, as well as making family sacrifi ces. 
He thoroughly deserved the award.”

■ Vauxhall employee Alan Norman (right) receives the Dean’s Prize from Acting Dean Malcolm Keech.

Burning the midnight oil

AN INNOVATIVE student recruitment campaign 
spearheaded locally by the University is making the 
headlines. Aimhigher is a Government-funded project to 
encourage people to pursue training and education. One of 
its aims is to increase the numbers of students from families 
with no tradition of going into higher education.

As part of the campaign, the University is producing a 
quarterly newspaper, ‘On Target’, for 
headteachers, careers teachers and 
others who advise young people on 
their educational options.

The newspaper carries useful 
information on the opportunities 
available, together with key dates 
in the application process – and its 
aim is to ensure key professionals 
are fully informed about what 
the University and other local 
establishments have to offer.

 I For a copy, contact steve.
kendall@luton.ac.uk.

We’re right on target

quarterly newspaper, ‘On Target’, for 

others who advise young people on 



Great choice
MORE of the 
Government’s ‘target’ 
students are choosing 
to study at Luton. 

The latest statistics 
show that the 
University is delivering 
the Government’s 
policy of encouraging 
more students from 
low-participation 
backgrounds and state 
schools into higher 
education.

The statistics place 
us well above our 
benchmark. But we can’t 
afford to be complacent, 
according to Vice 
Chancellor Les Ebdon. 

For example, we 
are introducing a new 
scholarship scheme to 
assist students who might 
feel they have to leave for 
financial reasons. 

Inspiration

A LUTON graduate 
is training at one of 
the UK’s top teaching 
hospitals to be a 
radiographer—to 
the delight of staff 
who taught her in 
the University’s 
Division of Sport and 
Exercise Science.

Mary Sahyoun (above) 
loved the pathology 
module in her degree so 
much that it inspired her 
to study radiotherapy.

She graduated 
with a BSc (Hons) in 
Pharmacology and 
Immunology, beating 
strong competition to 
study a post-graduate 
diploma at London 
Southbank University.

Noteworthy20048

UNIVERSITY NEWS

Closer links 
with China
CLOSER links are 
being forged between 
Luton and China, 
thanks to an MOU—a 
Memorandum of 
Understanding. 

The MOU has been 
signed between the 
University of Luton 
and the Liaoning 
Education Department.

This means that the 
University will have 
closer links with the 
province of Liaoning 
and its educational 
institutions. 

The Education 
Department is 
responsible for all 
education affairs in 
the province.

PEOPLE who own and manage their  
own businesses are notoriously short of 
time—which is why the University was 
delighted to have 24 of them from  
the local area sign up for an innovative 
two-year course recently.

They were joining our new online 
Masters in Business Administration 
(MBA) for Owners and Managers 
in Developing Businesses, supported 
by European Social Funding.

The programme uses some of the 
University’s new e-MBA learning support 
materials, an online ‘virtual’ learning 

environment with discussion boards 
and chat rooms, as well as web links. 

Course director Sue Bathmaker 
explained: “The e-MBA is a supported 
online learning qualification that offers the 
opportunity to study a rigorously designed 
and intellectually demanding programme.” 

The qualification will help to progress 
career opportunities, particularly for those 
who are keen to develop their own skills 
and knowledge as well as further their 
business growth. 

 I For more information, email  
sue.bathmaker@luton.ac.uk

■ Some of the Masters in Business Administration students with Sue Bathmaker (centre).

Virtual learning masters

OUR state-of-the-art laboratories have been featured on 
a BBC 3 programme.

Some of the University’s Sport and Exercise Science 
students met a BBC film crew which was making a series 
of 30-minute programmes called Body Hits, a sequence of 
documentaries which looked at the human body and mind. 

Past episodes have looked at the science behind love 
and attempted to answer 
the question ‘What goes 
on inside your brain 
and body when you 
experience love?’

Mike Doherty, 
Division of Sport 
and Exercise Science 
lecturer, explained: 

“The episode was about 
drugs in sport. 
“We’ve carried out 

research into the effects 
of caffeine on exercise 
performance and the 
BBC was interested 
in doing a simple 
experiment with us.” 

Sport students on TV
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Junction 10
LUTON hopes to become 
the literary inspiration 
for Britain’s budding 
authors and is inviting 
new, unpublished 
writers to put forward 
their ideas for short 
stories about the town.

It gives the chance 
for the writers to 
be included in a 
compendium of 10 
fictional tales to be 
published next year.

‘Junction 10’ has 
been chosen as the 
working title for the 
planned paperback—a 
reference to one of the 
town’s access points 
on the M1 motorway. 

On the basis of a one-
page synopsis, Luton 
First will ask up to 20 
writers to present a full 
short-story manuscript 
for consideration and 
from these, 10 fictional 
tales will be selected 
for publication.

 I For more information, 
log on to www.

lutonfirst.com.

Police ‘raid’
FOUR Luton Media 
Production students 
were at the centre 
of more ‘action’ than 
they bargained for 
when they filmed a 
Samurai sword scene 
on Dunstable Downs.

A helicopter, an 
armoured car and police 
with guns surrounded 
them—and a media 
frenzy erupted in the 
days that followed. 

One of the red-faced 
students, Tom Melrose, 
had been filming his 
final-year project. He 
told ‘Noteworthy’: “We 
went to the Downs to get 
a nice background to a 
shot we had planned for 
our final project. 

“It involved an imitation 
Samurai sword being 
drawn from its sheath, 
with the camera 
attached to the handle to 
allow us to capture the 
full effect.”

Noteworthy2004

WITH fossil fuel reserves running low, 
two Luton alumni are showing children 
alternative green sources of energy, such as 
wind power.

Simon Hall and Tonia Liarmakopoulou 
set up their innovative company, EcoStyle 
Ltd, which designs and manufactures 
easy and fun-to-use kits to demonstrate 
the principles of renewable energy.

They are launching their interactive 
kits in schools, demonstrating to 
Year Seven pupils how easy it is 
to make wind power work.

EcoStyle is based in the Luton and 
Dunstable Innovation Centre, which 
nurtures new companies and start-up 

ventures. Simon and Tonia met on a 
Product Design course. 

Simon explained: “For one of the 
modules we had to set up our own  
design consultancy. 
“We contacted the National Energy 

Foundation in Milton Keynes and asked  
if there was any product they needed  
to develop. 
“They had put together a wind turbine 

kit for schools—but it was quite crude  
and fell apart easily! We decided to 
redevelop it.”

The course module turned into EcoStyle 
and now the company has designed three 
kits for the National Energy Foundation, 

one to demonstrate 
wind power and two 
that show how solar 
power can heat water 
or generate electricity. 

Simon said: “It’s taken a 
few years to get here—we 
started in 2000. We’re 
manufacturing in earnest 
now, with all three—wind 
turbine, solar water 
heaters and photovoltaic 
kits—ready for sale.”

 I For more information 
about EcoStyle Ltd, 

contact 07957 451502 or 
email info@ecostyle.co.uk

Wind in their sails

THE law department at 
Luton has been given a big 
thumbs-up this year by 
the Government’s quality 
watchdog. 

The Quality Assurance 
Agency (QAA) has 
commended the quality 
of teaching at Luton.

The success of former 
students speaks volumes. 
Graduate Jonathan 
Goodman, who achieved 
a first-class LLB (Hons) 
in just two years, went 
on to become a trainee 
barrister with top London 
barrister Deborah 
Morris, who described 
him in a national 
newspaper as “one of 
the most gifted pupils 
I have worked with”.

Professor Paul Burns, 
Dean of Luton Business 

School, said: “The QAA 
visit was about quality 
of teaching and learning, 
reflected in staff, facilities, 
systems and procedures. 
Implicitly, the QAA is 
approving our standards 
for awarding degrees. 
“I am very proud that 

my staff should come in 
for such high praise. It 
reflects their commitment 
to students and the 
high standards that the 
University maintains.”

Dean of Quality 
Assurance at the 
University, Richard 
Harris, said: “The 
institution was 
complimented on being 
honest and evaluative, and 
in having robust academic 
quality assurance and 
enhancement systems.”

High praise for Luton

■ Year Seven pupils make final adjustments to their turbines.

Funding for 
feedback
THE University has 
won funding to 
improve the feedback 
we give students 
about their work.

Luton Business 
School worked with 
colleagues from 
Oxford Brookes 
University and the 
University of Bradford 
to secure more than 
£200,000 for the 
project. 

Dr Lesley Lawrence, 
the University of 
Luton’s liaison officer 
for the project, 
said: “The project 
aims to improve 
the effectiveness of 
assessment feedback.”



FOR Matt Thomas, the path to academic and sporting 
success has been, to say the least, unconventional. The 
24-year-old started at Luton on a BSc (Hons) Sports 
Therapy course in 1998—and he’s hoping to complete 
his degree at the end of this academic year.

Far from having frittered away the past six years, 
however, Matt has been carving 
out a successful sporting career 
alongside his studies. Rugby 
league is his sport, and he has 
played for the London Broncos 
and the England University 
squad. That has naturally meant 
a fair amount of time away from 
his desk, with a rigorous train-
ing programme and extensive 
playing commitments.
“It’s been great to play at this 

level—playing for the Broncos 
was a real high point and, of 
course, representing England—
but it has meant that a lot of the time my degree course 
has had to come second. In fact, the only times I’ve 
really been able to concentrate on coursework is when 
I’ve had injuries—and with the sport I do, I’ve had 
almost every injury going.”

Once he has his degree, Matt hopes to be able to 
concentrate on his sport again, ideally in Australia. “I’d 

like to go out there to play rugby league professionally, 
as the sport is dominated by Australia and it would be 
awesome to make it out there.”

The move Down Under is likely to be a big and 
expensive step for Matt, but it’s very much in tune with 
his personal motto—‘feel the fear and do it anyway’.

At the moment, though, Matt 
is working really hard to finish his 
dissertation and gain his qualification 
to work as a sports injury therapist.
“I’m really planning my time care-

fully, making sure I complete the 
work I have to do each day, and 
then promising myself a visit to the 
gym once I’ve finished my studies. 
It works for me, because I really hate 
missing training.”

Matt says coming to Luton was 
the best thing he did. “Like many 
people, I got into Luton through 
clearing, but I’m so glad I came here. 

It’s a huge university—getting bigger and bigger—and 
the sports facilities are awesome.”

Matt is also very appreciative of the help he has had 
from tutors at Luton. “People like Peter Sheard and 
Tim Paine have really supported me in what I do. They 
understand the pressures of being an athlete and that’s 
made a huge difference to me.”
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 ‘I got into Luton 
through clearing, 
but I’m so glad I 
came here. It’s a 

huge university and 
the sports facilities 

are awesome’

league of  
champions

■ Matt has to plan 
his time carefully—

making sure the 
balance is right 

between studying 
and training.

Student Matt makes his mark on the tough world of rugby football
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Vice Chancellor Professor Les Ebdon looks back on his first year at Luton
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VICE-Chancellor Professor Les Ebdon has now been 
in his post at Luton for just over a year and acknowl-
edges that these are particularly challenging times for 
everyone involved in higher education. 

Fortunately, Les is a passionate believer in broad-
ening access to the University, and much of his focus 
over his first year has been on Luton’s recruitment and 
retention.
“Luton is a University which is highly committed to 

broadening access,” he said. “So the fact that loans and 
fees have now replaced the old-style student grant has 
presented us with significant challenges.
“I joined in September 2003 and it quickly became 

clear to me that there were problems to address in 
recruiting students. We wanted to attract people from 
a range of backgrounds, but many of our potential 
students were put off by the new regime of loans and 
fees—the opportunity to rely on a grant, as I myself 
did, is no longer there.”

As well as leading to recruitment difficulties, this has 
also made retaining students from poorer backgrounds 
much harder, Les points out, as they are frequent-
ly forced to combine demanding course work with 
part-time jobs. For some, it’s just too much, and the 
drop-out rate is high.

However, Les and his team are working to address 
these difficulties. A number of schemes are in place to 
help project the University as an open and welcoming 
institution to potential students, including an extensive 
programme of open days and school visits.

Les has also been looking at ways of improv-
ing student retention—ensuring that people at risk 
of dropping out are identified earlier, and putting in 
place appropriate support for students who may have 
financial difficulties, or trouble keeping up with their 
academic work due to paid employment.
“We have set ourselves some tough targets on 

recruitment and retention, and already the initiatives 

are starting to bear fruit,” he said. “Our recruitment 
figures have improved significantly this year, as have 
our retention levels.”

When it comes to recruitment and retention, alumni 
can play a key role, both in promoting the University 
to potential students and in helping it to help the 
students who may be struggling financially, he said.

“First and foremost, I’d like you all to tell everyone 
you know what an excellent place the University of 
Luton is—and it’s not just me saying that. Of all the 
new universities, we are repeatedly topping the league 
for teaching. The Education Secretary Charles Clarke 
says we’re ‘bloody brilliant’. 
“We can also be proud of our record on diversity. In 

terms of our cultural mix, we are in the top three UK 
universities, according to official UK admissions data. 
“Our students will all be living and working in the 

global village when they leave us, and this University 
gives them a great opportunity to experience what 
life will be like there. We also continue to be very 
accessible in terms of our students’ age range—51 per 
cent of our students are over 24 when they join us. All 
these very positive points about the University are well 
worth shouting about.”

Les continued: “Alumni may also be able to help us 
address the difficulties caused by students’ lack of financial 
resources. This year we are relaunching our scholarship 
fund, a means by which you can stay directly involved in 
the life and development of the University.
“Luton is a great University with a tremendously 

loyal and hardworking staff. I was the first generation 
of my family to go to University, and many of the 
staff, alumni and students are in the same position. It’s 
exciting to rediscover the commitment at Luton to 
broadening access.”

 ITo find out more about the scholarship fund, 
visit the University of Luton website at  

www.luton.ac.uk/livingandstudying.

■  LES Ebdon gives his ‘Who’s Who’ interests as 
vegetable gardening and lay preaching. When he’s 
not helping to develop better access for students 
he can be found tending his garden, and he applies 
strict utilitarian principles in his choice of plants: 

“You can’t eat flowers.” 
Les spent his early years fairly close to 

Luton—he grew up in Hemel Hempstead 
and is delighted to have returned to the area 
following the move from his previous university 
post at Plymouth. 

He now lives in Hitchin, Hertfordshire, with his 
wife, Judith, who works at a school in Stevenage  
for children with special needs. 

The couple have three children—two sons and a 
daughter, who is a medical student at Southampton. 
Les also has daughters-in-law from France and Italy.

His subject is environmental analytical chemistry, 
on which he has published more than 250 papers. 
He continues to research and lecture on the subject 
around the world. 

He is as passionate about his scientific career 
as he is about access to higher education. “It’s an 
addiction—the urge to discover,” he said. 

At the moment he is developing research on the 
impact of nitrates on the environment. “It’s about 
seeing something no-one else has seen before—and 
then discovering why it happens.”

The green-fingered approach

‘Our 
students 
will all be 
living and 
working in 
the global 

village 
when they 
leave us, 
and this 

University 
gives them 

a great 
opportunity 

to 
experience 

what life 
will be like 

there’
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lights, 
camera,
action

■ The Family Day 
gave colleagues 
from other 
departments 
the chance to 
experience the 
new Media 
Arts centre.



IN the media world, few would dispute that the BBC 
sets a global benchmark. From Afghanistan to the heart-
lands of America, it is renowned for honesty, integrity 
and quality.

In its short history, the University of Luton has gained 
enormous recognition as a centre of excellence for Media 
Arts and vocational training—and was honoured when  
Greg Dyke, until recently Director General of the BBC, 
officially opened a showpiece £5.5 million Media Arts 
centre.

The state-of-the-art centre spans five f loors and 
includes a broadcast television studio, a theatre, 
performance studio, two digital 
radio studios and 10 digital video-
editing suites.

Greg told ‘Noteworthy’: “The 
equipment and facilities are really 
excellent, even better than in many 
parts of the BBC. The investment 
shows a commitment to the teach-
ing of Media Arts at the University. 
It might be fashionable to knock 
Media Arts, but we live in an infor-
mation age. The University of 
Luton’s success—with such a high 
percentage of students going on to 
work in the media—is proof .”

Hundreds of Luton alumni are already helping to  
shape the media in Britain and abroad, with roles ranging  
from camera operator to radio producer, web designer to 
national TV presenter.

Greg said: “If anyone thinks Media Arts is a soft option, 
that is simply not true any more. The softest option, and 
the easiest route to a university place, is now to study 
Latin or Greek.”

The new centre will lead to an expansion of student 
numbers from the 750 current places. Centre staff have 
also achieved an ‘excellence in teaching’ grade from the 
Quality Assurance Agency.

The centre was developed thanks to a £2 million 
grant from the Higher Education Funding Council for 
England (Hefce), plus significant support from major 
media world businesses, including computer giant Apple.

Apple hardware and software are at the core of the 
integrated digital media production facilities, and the 
University has been recognised as a centre of excellence 
by the company. 

The University is committed to 
involving industry in all aspects of its 
work and Apple is the type of lead-
ing, advanced technology company 
the University values as a partner.

Industry support also plays an 
important role in Luton FM, the 
University of Luton’s student-run 
and managed radio station. The 
station runs for a month each year 
and recently took to the airwaves 
online as a one-off special at the 
University’s first Family Day.

Hosted by the School of Media, 
Art and Design, the Family Day 

allowed colleagues from other departments and their 
families a glimpse into the workings of the centre.

Radio lecturer Janey Gordon explained: “Colleagues 
and their families were given a feel for what we do at the 
centre. Visitors were featured in our online programmes 
and the day gave the students a chance to practise their 
interviewing and editing techniques in advance of our 
full month of broadcasting in May next year.”
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‘We live in an 
information age. 

The University of 
Luton’s success is 

proof of this.’

BBC Radio Berkshire breakfast show presenter 
Marie Kemp is grateful for all the groundwork  
she did on Luton’s own FM station. It helped her  
to get a job as a breakfast presenter on a local  
BBC radio station.

She told ‘Noteworthy’: “I presented on Luton FM 
every year with Matthew Fisher [now a producer 
on X-FM 104.9, London], and in my third year,  
I ran Luton FM with four others. 

“I was in charge of music output and I presented 
a drivetime show with Matt—The Matt and Marie 
Show. When I left Luton, I went straight into a 
job at 2-ten FM as a part of the Black Thunder 
promotional team. This then progressed to being  
a part-time station producer. 

“I was offered a job at Reading College of Arts 
and Design, where I now teach Media Production 

and Performance, and through this I was contacted 
by the BBC to do some voluntary work for BBC 
Radio Berkshire. 

“Then I was offered a paid position as a presenter 
with the breakfast team. It means early shifts but it 
is really good! 

“During my course at Luton I learned all I needed 
to know for this role and I definitely wouldn’t be 
able to teach without having done it. I had the best 
time of my life at University and I still meet up with 
my University friends every couple of months.

“My lecturer, Janey Gordon, was great and the 
facilities are even better now. 

“I started as a Media Production student but 
loved the fact that I could refine what I really 
wanted to do at Luton by studying lots of different 
modules in the first year.”

Marie Kemp, BA Hons, Media Performance  
and Radio, 2003

■ Former Director 
General of the BBC, 
Greg Dyke, officially 
opened the new 
Media Arts centre.

■ Marie Kemp—
from Luton FM 
to the BBC.

Former BBC boss Greg Dyke is impressed with our media facilities



DEAN of the University of Luton’s Business School 
and Head of Business Development, Professor Paul 
Burns, is a firm believer in practising what he preaches.

With an international reputation for his work on 
entrepreneurship, Paul combines his academic work-
load with managing more than 90 academic staff and 
driving forward the University’s commercial activities.

The University is the UK’s second most successful in 
attracting Higher Education Innovation Fund money 
for a Knowledge Exchange 
project. The business school has 
a £14 million annual turnover 
and Business Development’s 
turnover has risen to more than 
£3.5 million. 

Fresh from a round of student 
recruiting in the Gulf States, 
India and China, Paul says he 
still believes there is room for 
further growth.
“There are many things we can 

be proud of,” he said. “We have 
the third highest proportion of 
overseas students in the UK and 
we have just developed a suite of programmes at masters 
degree level. But neither I, Business Development nor 
the Business School are complacent.”

Paul believes that Luton alumni have been a pow-
erful force in driving up achievements. “If you take 
alumni to also include those on Business Development 
courses, there is no doubt they have all proved to 
be effective ambassadors for the University. On the 
Business Development front we have seen some 8,000 

people from 5,000 local companies, mostly the smaller 
ones, benefit from our courses.
“Of those, if we ask them why they chose to  

come to Luton, about 50 per cent will say personal 
recommendation from other course graduates.”

The same process of personal recommendation is also 
seen with overseas students. Paul added: “An overseas 
student often has to take things on trust. 
“Our strong alumni networks offer validation that 

courses at Luton are of a very high 
standard. In fact, it could be argued 
that our alumni do a better job of 
selling the University to potential 
students than the staff ever could.”

Paul, a successful author, describes 
himself as being in the ‘fourth stage’ 
of his career.

He said: “I started out my work-
ing life as an accountant. Then I 
moved into academia as Professor 
of Entrepreneurship at Cranfield 
Business School, where I remained 
for 10 years.”

It was during his tenure at Cranfield 
that he produced ‘Entrepreneurship and Small Business’, 
regarded as a classic business studies text for final-year 
undergraduates and MBA students.

After leaving Cranfield he ran his own training and 
research company, with a glittering blue-chip client 
base which included most high street banks.
“My next challenge was to manage academics, which 

is why I came to Luton,” he said. “It’s proving an 
absorbing and challenging role.”
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■ Paul Burns 
combines academic 
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with overseeing 
the University’s 
commercial 
activities.

There’s room for further business growth, says Professor Paul Burns
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A BOOK written by Professor Paul 
Burns has made the core reading list 
for most universities that run business 
courses looking at entrepreneurship.

As an expert in entrepreneurship, 
Paul has written more than 20 books, 
including the market-leading text, 

‘Entrepreneurship and Small Business’.
His latest book, ‘Corporate  

Entrepreneurship—Building an 
Entrepreneurial Organisation’, is about 
putting entrepreneurship back into  
big business. 

The book looks at the personal 

qualities of successful entrepreneurs 
and the manner in which they do 
business, and demonstrates how 
these qualities can be replicated to 
form an organisational ‘architecture’ 
that encourages entrepreneurship at 
all levels within a large company.

“This book pulls together many  
themes—including leadership, culture, 
creativity, innovation, strategy and 
marketing—in a coherent and accessible 
form,” Paul explained. 

“It offers ‘real’ case-study examples and 
quotes from entrepreneurial managers 

to illustrate the power of corporate 
entrepreneurship and to support the 
theoretical argument.

“Most books on entrepreneurship look 
at start-ups and small companies and the 
people behind them, but my new book 
looks at large businesses such as Dell, 
Virgin, Dyson and 3M.”

Paul, who says he writes books 
for students and not academics, has 
previously held posts at London South 
Bank University, Cranfield School of 
Management and Warwick University 
Business School.
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MORE than 130,000 women became their own  
bosses over the past year—but they are still the larg-
est under-represented group in terms of business  
enterprise. 

They haven’t been getting the support they 
should, according to the latest press release from the  
Government, which has launched its own women’s 
business toolkit.

But it is an issue the University of Luton has been 
addressing for some time. Women here already have a 
business guru to help them. PR expert, Lynne Franks, 
is the University’s Entrepreneur in Residence and as 
part of her role she is setting up a unique centre for 
women entrepreneurs at the University of Luton.

Lynne’s main task is to act as an ambassador for Luton 
Business School and the University’s knowledge hub, 
with a big focus on women and how they can become 
entrepreneurs in business.

Dedicated to contemporary women’s issues, Lynne 
is a respected newspaper columnist, author, speaker 
and authority on women in business, sustainability and 
consumer lifestyles. She ran her own PR agency for 
20 years, bringing London Fashion Week, Swatch and 
other names to our attention.

One of her first major steps in working with women 
is to bring her dynamic SEED programme (Sustainable 
Enterprise and Empowerment Dynamics) to Luton’s 
Putteridge Bury campus.

SEED, a short course that trains women to be 
entrepreneurs, is hailed as being ‘the feminine way to 
do business’, and has been given the stamp of approval  
by the Department of Trade and Industry. Luton is one 
of the first places to have the SEED training courses 

before the programme is launched nationwide.
Lynne said: “I’ve met many women around the world 

who wanted to make changes in their professional lives 
but lacked the confidence, strength and resources to 
take the plunge. I created SEED to help women find 
their entrepreneurial spirit, create a practical vision for 
their business ideas, and motivate them to take action, 
while never letting go of their personal values.

“SEED inspires and takes its participants on a unique 
journey to fulfilment in every area of their lives.”

Sue Bathmaker, Luton Business School’s Head of 
Business and Management Development, said: “We 
are delighted that Putteridge Bury is the venue for  
a SEED course held before the programme is launched 
nationally. 
“The University will be helping with the assessments, 

which are part of the course, and students who com-
plete it will be eligible for University credits.”

SEED first hit the headlines in the form of a book, 
‘The SEED Handbook’. Workshops came next,  
followed by the training programme, which brings 
Lynne’s ideas and methods to life. Another book from 
Lynne, keeping the gardening theme, is ‘GROW, The 
Modern Woman’s Handbook’. The programme fits 
neatly into Lynne’s role as Entrepreneur in Residence.

Lynne said: “I’m delighted to be working with the 
University of Luton because it has such a forward-
thinking Business School. SEED is a great way to start 
to grow a centre for women entrepreneurs here.”

 I For more information on Lynne and her latest 
ventures, visit www.lynnefranks.com,  

www.seednetwork.com or  
www.growexperience.com.

enterprising 

women

AT the University’s Business School, Lynne conducts, lectures and workshops 
for MBA and MSc students, covering creativity, female entrepreneurship 
and training, as well as workshops with research students. She will 
help identify and obtain sponsorship for research studentships and 
promote and develop the International Entrepreneurship Forum.

Lynne will have active involvement in developing research and 
management development projects with the Centre for Entrepreneurship 
Research and Development and the Business School. She will also help 
create a think tank on approaches to creative business and economic 
development, as well as developing a Female Entrepreneurship Unit.

She will help promote the University and will provide a major speaking 
engagement every year.

■ Lynne Franks is 
actively involved 
with the University 
of Luton’s 
Business School.

Lynne’s role at Luton
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THOMAS Politis liked the University of Luton  
so much he completed two degrees before returning 
to his native Greece, where he is now an e-commerce 
consultant.

Now he’s keen to hear from other Greek students 
who studied at Luton, as he has set up an Alumni 
Association especially for them in their home country.

He explained: “There are a large number of  
University of Luton graduates from Greece and most 
of them have returned home, but, like me, cannot 
forget those beautiful student years and seek a link  
with their University. Somebody had to start an 
Alumni Association in Greece and I decided to take 
the big step forward.
“We have done a lot of work, and have a good database 

open to every member of the Association. We would  
be delighted to have more new members. To my 
knowledge there is no better link between Greece  
and the University than this link.”

Thomas graduated with his first degree in Business 
Administration—as many of the Greek students did 
from Luton in 2000. 
“Then I decided to combine my interest in business, 

my love for sales and my passion for computers, graphic 
arts and the internet for my Masters degree,” he said.
“After a long search I selected Luton one more 

time for an MSc in e-Business. The programme was 
pioneering for its era (as only three universities were 

offering something similar) and both 
the tutors and the Luton multinational 
community made it very interesting. 
“Studying business in Luton is a 

unique experience as you can get 
the live reactions of different kinds 
of people, from various nationalities,  
to business projects and ideas. 
“I returned to Greece and started to 

work as a self-employed e-commerce 
consultant and web developer. 
“After I finished my one-year 

compulsory military service, I had an 
offer of a job in the marketing depart-
ment of a stationery, office and hobby 
products company. Now I have the 
pleasure of working with one of the 
leaders in the Greek market while I 
am continuing my business. 
“Four years in Luton was an 

unforgettable experience and now I 
am really looking forward to hearing 
from some new members for the University of Luton 
Alumni Association in Greece in order to strengthen 
the relations between graduates and promote the 
University of Luton in Greece.”

IAnyone interested can contact Thomas on 
politisgr@yahoo.com for further information.

ALUMNI ASSOCIATION

enterprising 

women

THE University of Luton Alumni Association is designed to help 
you keep in touch with other graduates and stay up to date 
with the news, gossip and developments at the University.

It is also a way of letting you know about reunions and events, 
both in Luton and in your area. Have you joined yet?

The Association is free to join. Take a look at our website at 
www.luton.ac.uk/alumni/joining.

As a graduate of the University of Luton or its former colleges, 
you are automatically added to our database to receive regular 
newsletters.

We are gradually developing a global network of Luton alumni 
and already have some 23,000 members on our database, who 
represent some 140 countries worldwide.

We can help you to find a friend with whom you have lost 

contact. But we can also help you in your career choices and 
networking, advise on further study options within our academic 
departments and assist in organising reunion events, both here 
and in your own area. 

If you have moved house, wish to join or wish to be removed 
from the database, please fill in the form in the Joining/Updating 
Your Details section or email us at alumni@luton.ac.uk.

And don’t forget to let your friends know about this site—we 
would love to hear from them too! Simply use our Tell a Friend 
service on the website and help to expand the network!

 IContact the Alumni Association, University of Luton, Public 
Relations, Park Square, Luton LU1 3JU, UK;  

email alumni@luton.ac.uk; telephone +44 (0) 1582 489018, 
fax +44 (0) 1582 486260.

Join our Alumni Association

friendship

■ Thomas Politis 
is looking forward 
to welcoming new 
members to the 
Alumni Association 
in Greece.

a world of

Maintaining University-forged connections across the world
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FEATURE

THE University’s high-
ly-respected healthcare 
programmes reflect our 
growing reputation 
for providing excellent 
teaching that is relevant 
to the modern world. 

Luton came an 
impressive fourth in a 
recent national league 
table of institutions offer-
ing training in nursing 
and midwifery. 

Associate Dean and 
Head of Midwifery and 
Women’s Health, Lynda 
Fitzgerald, puts this suc-
cess down to a number 
of factors, including the 
effective partnerships the 

University has built up with local healthcare providers 
—together with the University’s innovative teaching 
methods and the flexibility of its programmes. 

She said: “The University strongly believes in link-
ing theory and practice closely. In nursing and in 
midwifery, there is a 50:50 mix between academic 
work and hands-on experience. Assessments are all 
grounded in practice. 
“We work closely with NHS Trusts and other 

healthcare providers to support mentors and students 
in practice, which helps to ensure that everyone on 
our programmes receives the best possible learning 
experience. A practice-based educator provides addi-
tional guidance to mentors and students while they are 
in practice.” 

Lynda said this close link with practices enables 
quick and effective communication about a students’ 
progress.

The nursing programmes place a strong emphasis 
on what is known as enquiry-based learning. Instead 
of straight lectures, a student’s academic work is mainly 
built around scenarios. The midwifery programmes 
also use a scenario-based approach, in practice, based 
on client care studies.

This practical, hands-on approach to learning—
encouraging students to develop their knowledge and 
skills by solving real-life problems—has been successful 
both in the diploma and degree programmes at Luton. 
It is an excellent preparation for students to develop 
their skills in practice in preparation for registration. 

Another reason for Luton’s rise as a centre of excel-
lence in nursing and midwifery, said Lynda, is the 
quality, range and flexibility of its programmes. 

She told ‘Noteworthy’: “In addition to our preregis-
tration degree and diploma courses, the University can 
offer top-up degree programmes for nurses, midwives 
and associated health professionals who already hold 
diplomas. These are normally studied part-time while 
the nurse or midwife continues at work.”

For graduates who want to take their studies a stage 
further, there is also an extensive range of Masters 
programmes. Programmes that have recently been 
added to the MSc menu at Luton include Midwifery, 
Professional Practice, Clinical Leadership, and 
Research and Evaluation. These programmes have 
shared learning with other Masters students within 
the University, broadening the scope and experiences 
available to healthcare staff. They include students 
from Luton Business School.

 ITo find out more about postgraduate and  
top-up studies in nursing and midwifery at the 

University of Luton, please visit www.luton.ac.uk/
courses/postgraduate

lessons in  
 good health

Fact file
■  In the past four years, 100 midwives have 

gained their registration and degree 
qualification through the University of Luton.

■  Since 2002, the University has successfully 
educated a total of 587 nurses.

■  The University offers excellent opportunities 
for international students and is one 
of the few institutions to offer top-up 
degree courses in nursing tailored to 
the needs of international students.

■ Nursing students 
benefit from 
the University’s 
approach to 
teaching—
combining theory 
and practice.

Reinforcing our reputation for excellence in healthcare teaching
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INNOVATION and solid research, which informs 
current social work practice, are just two of the 
reasons why the University’s Department of 
Applied Social Studies is going from strength  
to strength.

Department Head, Professor Michael Preston-
Shoot, said: “Students benefit from teaching 
from staff who are at the forefront of research. 

“The Department has particular strengths in youth 
justice, child welfare, law and professional practice.

“Staff have national and international standing, 
which is a significant achievement for a new 
University. It’s also unusual to have such a 
concentration in one department.

“Proof of this is that we are the only new 
University to belong to Making Research Count,  
a consortium of universities which works with 
the statutory social work sector to undertake and 
disseminate research.

“Luton’s unique strengths lie in researchers 
working with hard-to-reach groups such as sex 
workers, child prostitutes and drug addicts, and 
disseminating the findings to inform policy and 

practice development locally and nationally.”
But the department does not simply function  

in an ivory tower of theory, says Michael.
“The Department maintains very strong 

relationships with local statutory, independent 
and voluntary agencies. 

“Some of these relationships are based on links 
through our research, but also we are heavily 
involved in continuing professional development 
and are able to offer students a varied range of 
practice placements from organisations in the 
statutory, voluntary and private sectors.

“From next February, we will have the last 
element of a continuing professional development 

‘escalator’ in place, when we will be able to offer 
professional, taught programmes up to doctorate 
level, in conjunction with the National Association 
for the Care and Resettlement of Offenders and 
the Kensington Consultation Centre.” 
■ Government watchdog, the Quality Assurance 
Agency (QAA), recently gave the Department the 
thumbs-up.

lessons in  
 good health

From strength to strength
■ Professor Michael 
Preston-Shoot has 
an international 
reputation in the 
field of social 
work education. 
He has been 
editor of ‘Social 
Work Education’, 
the premier 
international journal 
in its field, since 
1993. He is also 
managing editor 
of the ‘European 
Journal of Social 
Work’. His major 
area of interest 
in research, 
consultancy 
and teaching 
is the interface 
between law 
and professional 
practice, and he 
has written several 
books and articles 
on the subject.



GRADUATES

Spotlight on the success of University of Luton graduates

where are  
they now?
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1992

Philip Ricketts
BA (Hons) Business Studies. When 
Philip Ricketts, Partnership 
Director for Royal Mail, went to 
university, he didn’t have a clue 
about what he wanted to do. 
He said: “I first did a year’s work 
placement, which proved to be a 
great opportunity. My advice to 
students is that if you are offered 
that kind of opportunity, grab 
it with both hands. You never 
know what it might lead to.”

1994

Julia Fitzpatrick
HND, Business & Finance, BA 
(Hons) Business Administration.
Studying at Luton changed 
Julia Fitzpatrick’s life—she 
gained confidence to go on 
to do a degree, made friends 
for life and gained useful 
knowledge for her career. 
She said: “Having a degree 
gave me a foot in the door with 
employers—I was able to apply 
for jobs that asked for graduates 

and it gave me the edge over 
other candidates. My intention 
was just to get through the HND 
but I enjoyed my life there so 
much, I wasn’t ready to go back 
to my home town. I stayed on 
and was delighted to get a 2:2.”
Julia is now Public Relations and 
Alumni Officer at Southampton 
Institute. She manages its alumni 
association, organising events and 
looking after community relations.
 

1995

Christian Winterbottom
BA (Hons) English. Christian 
Winterbottom worked in 
engineering with his dad for a 
couple of years until he became 
bored and realised it wasn’t for 
him. He was more of a people 
person than he’d thought.
With an honours degree from 
the University of Luton, a teacher 
training course and a spell in 
the ‘Land of the Rising Sun’ later, 
he now works in early years 

Vuyiswa Ncontsa
BSc Applied Biology with 
Analytical Science (1992). 
Working in education 
in South Africa.

VUYISWA Ncontsa (pictured 
above right of Nelson Mandela) 
returned to South Africa 
on completing her degree 
and started a career in 
research and development. 

She now works for a non-
government organisation 

(NGO), helping to develop 
and research policies for a 
democratic South Africa. 

The NGO was established 
in 1993 and recently had its 
10th anniversary—Vuyiswa 
even got to meet Nelson 
Mandela at the celebrations. 

“I’ve been working here 
for the past two years and I 
absolutely love what I do,” 
she told ‘Noteworthy’.

Vuyiswa lives in 
Johannesburg with 

her husband and two 
children. “We live in what 
is called ‘a plot’—a four-
acre property,” she said. 

She came to Luton because 
she liked the course content 
and, although she does not 
use her scientific training, 
she found it was a great 
foundation for working 
in education. She really 
enjoyed her time at Luton, 
particularly the friendly, 
small-town atmosphere.

James Sissons 
BSc (Hons) Biology and 
Pharmacology (2001). Studying 
Medical Microbiology.

JAMES Sissons caught the 
bug for scientific research 
when he was in the 
laboratories at the University 
of Luton and since then he 
has never looked back.

And it’s bugs that are his 
speciality. James is in his 
second year of a PhD course 
in Medical Microbiology at 
the University of London’s 
Birkbeck College, studying 
how parasites can pass 
through the body’s blood 
brain barrier into the 
central nervous system 
to cause meningitis. 

James said: “I was lucky to 
get a PhD with my present 
supervisor, who is one of the 
best in this emerging and 
exciting field. But I have 
Luton to thank for giving me 
the research bug. My tutor 
was Neville Punchard and  
I can’t praise him enough.” 
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education, training teachers 
in Florida. As an education 
specialist, he has 25 schools to 
look after, training teachers in 
everything from curriculum to 
health and safety regulations.

Samantha Day
BA (Hons) Public Administration.
Samantha Day loves her job as 
Press Office Manager at easyJet’s 
London Luton Airport—she says it 
is a fantastic company to work for. 

She said: “Low-cost airlines have 
revolutionised the way we travel, 
and I am proud to have been 
part of that transition. If I had not 
come to Luton I probably would 
have never started working for 
easyJet, where I have developed 
my career over the last nine years. 
I wanted to move to a lively 
cosmopolitan town and Luton 
was a good choice. The University 
experience made me independent, 
confident and open-minded.” 

1996

Christine Thompson  
(née Savage) 
BSc (Hons) Mechanical and 
Production Engineering.
Christine Thompson has 
three great loves in her life—
engineering, racing and her 
husband, fellow racing driver and 
chemical engineer Neil Thompson. 

“My mum used to race and I was 
her co-driver from about the 
age of 10, so it has always been 
part of my life,” says Christine. “I 

started learning to drive single-
seaters—baby Formula Ones—at 
Silverstone when I was 19. I raced  
when I was at Luton too, 
that’s how the University 
came to sponsor me. I 
now teach engineering at 
Shrewsbury College and 
I’m head of Key Skills IT.”
For more information about 
Christine and her racing 
career, visit her website at 
www.girl-racer.co.uk.

Simon Gellibrand
BA (Hons) Marketing 
(2003). Working as an 
account co-ordinator for 
an advertising agency.

SIMON Gellibrand chose 
Luton because he liked the 
course structure and felt 
it offered the right HND/
degree package for him. 

He’d been working for 
Currys as a sales adviser 
while studying for his degree 
and, after graduating, he 
continued in the role.

Simon then started work in 
online media as a marketing 
assistant, and is now an 
account co-ordinator for 
an ad agency in Slough, 
Berkshire, managing the 
whole advertising process for 
a number of different clients.
“The course gave me the 

chance to read further into 
marketing and advertising. 
It also gave me confidence 
when working in groups, and 
showed me different methods 
of communication at all 
levels of business,” he said.

When not working, Simon 
spends his time studying 
kenshukai karate-do. 

He has now been 
studying the discipline for 
a year and finds it a great 
way to relax away from 
the pressures of his job.

Simon would like to study 
for the CIM (Chartered 
Institute of Marketing) 
diploma in the near future.

■ Simon Gellibrand.
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Robert 
Beahan
BA (Hons) 
Business 
Studies (1998). 
Working 
as Head of 
Marketing 

and Communications at the 
Learning and Skills Council 
Hertfordshire.

ROBERT Beahan chose 
Luton because it was close to 
home, offered the course he 
wanted and appeared to be 
vibrant and exciting. 

The University lived up 
to all his expectations and 
he really enjoyed the social 
scene as well as the course.
“The University was 

forward-thinking in offering 
the courses that young people 
and employers wanted. 
“The course was good 

for me in that it started 
fairly generally, then 
allowed me to specialise 
in my chosen discipline.”

After graduating, Robert 
worked at a communications 
agency and was then offered 
the position of corporate 
communications officer at 

Stevenage Borough Council.
He has now been working 

in communications, PR 
and marketing for more 
than six years and has 
just been promoted to 
Head of Marketing and 
Communications at the 
Learning and Skills Council 
Hertfordshire, which funds, 
plans and promotes all post-16 
education for the county apart 
from University provision.

Robert says he would 
definitely recommend the 
University of Luton to any 
student. “All too often, 
the new universities get a 
bad press for no reason. I 
think Luton’s forward-
thinking approach really 
benefits learners—and 
that’s what it’s all about.”

Zuraidah Zulkifli 
BA (Hons) in Accounting (1997).
Working as an accounts executive.

SAYS Zuraidah Zulkifli: “I 
chose Luton because it’s not 
far from London, the cost 
of living in Luton is quite 
reasonable and it’s also easy to 
find halal food. Its multiracial 
environment and friendly 
people captured my heart.
“After graduating I got a 

job as an accounts executive 
in a construction company 
in my home town of Teluk 
Intan, Perak, Malaysia. 

“My degree has been very 
useful and very relevant to 

what I’m doing now. I’m 
still in touch with most of 
my Malaysian friends who 
studied at Luton. Every 
year we gather to reminisce 
and I also attend most of 
the functions organised 
by the University of 
Luton in Malaysia, such 
as the education fair and 
the alumni gathering.
“I would encourage 

potential students to study 
in Luton because it’s a 
nice place to stay with a 
reasonable cost of living, 
it’s peaceful, multiracial 
and a place that’ll provide 
memorable experiences.”

Jon Talbot
BA (Hons) Media Performance 
with Radio (2002). Combining 
work as a systems administrator 
for TNT Logistics with a part-
time job on a local radio station.

JON Talbot certainly enjoys 
a varied life! When not 
working in his demanding 
role at TNT Logistics, he is 
a freelance broadcast assistant 
for BBC Radio Lincolnshire.

Jon told ‘Noteworthy’: “My 
full-time job is as a systems 
administrator working on 
an award-winning manifest 
system for the collection 
service operation provided 
by TNT to Rolls-Royce. I 
also administer a transport 
booking system, which 
I have been involved 
in from conception.”

Meanwhile, Jon is pursuing 
his interest in broadcast 
media. He is working mainly 
with the Radio Lincolnshire 
sports department and has 
also become involved in a 
community radio station 
in Leek, Staffordshire, 
where he is producing the 
Drivetime programme.

He chose Luton because he 
wanted a degree course with 
a strong element of radio, but 
which would also give him a 
chance to develop a variety of 
other skill sets. Luton seemed 
to him to offer a course 
that fitted this description 
and he had heard good 
things about the teaching.

‘I think Luton’s 
forward-thinking 
approach really 

benefits learners—
and that’s what 

it’s all about’

1999

Jordi Caimons
BA (Hons) Business 
Administration. Much-travelled 
and with a truly European 
education, Jordi Caimons chose 
to study further at Luton because 
of its international outlook and 
good location. He said: “I liked 
the combination of practical and 
theoretical lectures. I had studied 
at three European universities 
previously, the Universitat of 
Vic (Spain), Girona International 

Graduate School (Spain), and the 
International School of Economics 
in Rotterdam (Holland). The 
University of Luton was the one 
that was most focused on the 
practical skills, which proved 
to be of most value in finding 
a job. I am now European sales 
and marketing manager for 
Panasonic’s vacuum cleaner 
division, where I am focused 
on international marketing.” 

Maura McDonagh
BSc (Hons) Computer-Aided 
Design and Technology. When 
Maura McDonagh is not working, 
teaching or studying, she’s 
building her own house next to a 
lake, just a mile from where she 
grew up in Southern Ireland. She 
returned to her home country 
after completing her degree at 
Luton and after trying various 
jobs, she found one to suit 
her—a senior civil technician, 

working in the Department of 
Civil Engineering in the National 
University of Ireland, in Galway.

“Luton definitely helped me 
not only to get my degree but 
to gain the confidence to go 
for the positions I wanted.”

Paul Croft
BA (Hons) Leisure Studies. Having 
been a top salesman for 18 years, 
it took a lot of guts for Paul Croft 
to get out of the rat race for a 

■ Zuraidah Zulkifli.
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Susan Lawton 
MA, Human Resource 
Management (1998). Working 
as CEO of a company offering 
self-employment training.

SUSAN Lawton heads a 
not-for-profit company 
called incredit, which offers 
disadvantaged groups the 
opportunity to embark 
on self-employment. 
“We work with women, 

including some who are 
serving prison sentences and 
some who are ex-offenders, 
and with young people 
and people from ethnic 
minorities. We also work 
with community groups 
developing social enterprise 
opportunities,” she said.

She has found her degree in 
HR Management invaluable 
for her role, honing her 
training delivery skills as 
well as helping her in her 
role as line manager for 
the whole organisation. 
However, she has also been 
adding to her skill set with 
a further MA qualification, 
this time in Social 
Enterprise Development. 

Susan chose Luton because 
it was geographically 
convenient, but also found 
the University offered 
lots of other advantages. 
“I loved the Putteridge Bury 

site, where all my lectures 
were held—there’s such an 
atmosphere of tranquillity 
about it. Doing a post-

graduate course does not have 
to mean horrible cafeterias 
and well-worn classrooms!” 

When not at work, Susan is 
not averse to a little California 
dreaming. She spent a couple 
of years on America’s West 

Coast after leaving Luton 
and still misses the sunshine. 
However, she is glad to be 
living in Hertfordshire and 
loves the job she does now.

 “I am passionate about the 
work I do,” she said. “We’re 

creating confidence and 
business opportunities for 
many who had only dreamed 
of being their own boss.” 

 I To find out more 
about incredit, visit 

www.incredit.org.uk.

while to be a mature student.
He was so impressed with the 
University of Luton, he left 
Scottish Amicable when he was 
40 to do his degree in Leisure 
Studies. “There were lots of 
young people who probably 
thought I was ancient—but 
I got through because the 
lecturers were so good. Now I 
operate the telesales function 
for B P Sanders, an insurance 
broker and financial adviser. “

2000

Zöe Houghton
BA (Hons) Media Practices and 
Television. For three years, Zöe 
Houghton was a key component 
in the engine room that runs 
the BBC. As project manager for 
organisation development, BBC 
People, she organised projects 
that supported the business 
needs of the organisation.
She is now an internal 
communication executive, 
managing the monthly team 

brief across the BBC, organising 
events, liaising with Ariel, the 
BBC’s internal newspaper, 
and writing features for 
Gateway, the BBC’s intranet.

Nikki Redfern
BA (Hons) Business and Finance 
with Travel and Tourism. Nikki 
Redfern has been in Sydney for 
four years, working for Dell as a 
project/program manager for two 
and a half of those. Her job has 

taken her to Malaysia, China and 
on assignment for a year to India. 
It was her experience at university 
that opened doors and provided 
her with opportunities. She said: 

“It’s got me in the door for many 
interviews—the fundamentals 
helped in understanding business 
and industry operations—and the 
life experience I had and the people 
I met while at Luton have been the 
foundation of the rest of my life.”

■ Susan Lawton.
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2000

Darren Taylor
BA (Hons) Geography. Darren 
Taylor now lives in Hove 
and after graduating with 
a first in Geography studied 
for an MSc in Internet 
Technologies, graduating 
with distinction in 2001. He 
said: “I spend some time 
designing and developing 
Norwich Union’s IT systems, 
ensuring that the business 
continues to run effectively.”

2000/2001

Stavroula Agakidou
BA (Hons), Modern English 
Studies, 2000, and MA, TEFL, 
2001. Stavroula Agakidou worked 
in South Luton High School as a 
learning support assistant for a year 
after finishing her studies. Then 
she moved to Leeds, where she 
completed the Graduate Teacher 
Programme last year and this 
year she completed her training 
as a newly-qualified English 
teacher in a secondary school. 

2001

François-Xavier Latappy
BA (Hons), Business 
Administration. François-Xavier 
Latappy’s year in Luton on an 
exchange programme changed 
the direction of his career. He 
thought he would be interested 
in the marketing side of business, 
but after his course it was 
strategy that motivated him.
He was working with top 
company KPMG in France, and 
now works for Mazars and 

Guérard in Paris, a leading 
European audit organisation.
François said: “My international 
experience at Luton really 
worked in my favour to get into 
these prestigious institutions.”

Richard Whitehouse
BA (Hons) Media Performance 
with Radio. Richard Whitehouse 
is fulfilling his dream—he’s being 
paid to be on air. It’s a great 
reward for endless unpaid hours 

Paul Caris
First-class BSc (Hons) Computing 
and IT (2004). Working as a 
project manager at Vauxhall.

“MY company, Vauxhall 
Motors, sponsored the 
degree, and obviously the 
local University was the 
best choice, both in terms 
of Vauxhall’s links with the 
University and because we 
were allowed to attend during 
work time,” said Paul Caris.

“Unreservedly, it was a 
good choice. I was thrilled 
to be a member of the 
University. We found the 
staff supportive and friendly. 
Also it was a real pleasure 
to mix into the wonderful 
multicultural world of Luton 
students. It was particularly 
nice that the younger 
students seemed to accept 
us oldies into their society.
“Despite 30-odd years in 

the computing business, at 
a place like Vauxhall you 
only tend to see a very 
small part of the whole. 
“The course gave me 

good insights into areas I 
am not directly involved 
with. Plus my presentation 
skills have really improved.
“Along with two colleagues, 

I am hoping to begin an MSc 
course in February 2005.
“The people on my course 

have (so far) kept in close 
touch and meet regularly. 
“You need to appreciate 

that although my course 

was populated 100 per cent 
by Vauxhall employees, we 
didn’t initially all know each 
other. I like to think that I 
have made some great friends.
“When I started my course 

at the age of 50, people 
wanted to know what I 
thought I could get out of it. 
After all, since Vauxhall was 
giving me time out to do it, 
the company could hardly 
be expected to want to give 
me a huge salary increase 
simply for completing it.

“I suppose the real reason 
was that I had been a less than 
brilliant performer at school 
and welcomed the chance 
to see if I could do better.
“The thrill of donning 

gown and cap and going up 
to receive your award is no 
less sweet at 54 than it is at 20.
“To anyone thinking of 

starting a degree I would 
say: ‘Make sure that you 
know what you want, take 
into account the sacrifice 
to study, then go for it.’”

Becky Platt
BA (Hons) Graphic Design (2002). 
Owner CreDes Solutions Ltd. 

BEING made redundant last 
year was the motivation Becky 
Platt needed to ‘go it alone’. 

She hatched a plan, won 
a Prince’s Trust start-up 
loan and, in two short 
months, CreDes Solutions 
Ltd started trading.

She’s already being 
hailed as one of Surrey’s 
top entrepreneurs. CreDes 
Solutions was nominated 
for the Surrey Young 
Entrepreneur of the Year 
Award sponsored by Shell UK. 

Becky was selected as one 
of the five finalists for the 
competition and came second, 
winning £400 of advertising 
with the Surrey Mirror Group.

She said: “This was a great 
achievement and gave me 
recognition for the hard 
work and effort I have put 
into the business. It wasn’t 
always easy. The initial 
months were hard going.
“It had always been my 

ambition to have my own 
agency, but I thought it 
would be in my 30s, not my 
20s! Losing my job just gave 
me the kick to go for it.”

■ Becky Platt.

‘It was a real 
pleasure to mix 

into the wonderful 
multicultural 

world of Luton 
students’
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on smaller stations, gaining 
experience. He is now a presenter 
for Kent’s newest digital radio 
station, Swale Sound. Richard 
cut his teeth on the University of 
Luton’s radio station. He said: “I 
was one of the station managers 
and did it as my third year project 
back in 2001. It was the first 
time it had been run as part of 
the course. I was the first station 
manager to get it broadcast on 
the internet as well as on FM.”

2002 

Anthony Ihimekpen
BSc (Hons), Biochemistry with 
Biology. Anthony said: “At 
present I am working towards 
my state registration as a 
biomedical scientist in the 
Royal Cornwall Hospital, Truro, 
in the pathology department 
and rounding off a Masters by 
Research (MRes) postgraduate 
degree I started in 2003. I would 
recommend the University to 
anyone.”

2003

Qile (Horace) He
MSc Financial Decision 
Management (Distinction). Qile 
He, known by his UK friends as 
Horace, is a man of distinction. 
He has achieved three degrees 
in three countries and has now 
embarked on his fourth. He has 
a BA degree in Economics, with 
Distinction, from the University 
of Colorado, Denver, and 
another Masters degree from 
the China Agriculture University 

in Information Management 
and Information Systems. He 
then graduated at the University 
of Luton last July, achieving 
an MSc in Financial Decision 
Management—with Distinction. 
His results won him the Sir 
Ian Dixon Memorial Prize, 
presented at his graduation. 
He is now studying for a PhD 
at the Middlesex University 
Business School, London, with 
a full research studentship. 

Mark Hughes 
BA (Hons) Sport and Fitness  
Studies (1997). Lecturing 
in Sport Studies/Science, 
Basingstoke.

MARK Hughes chose Luton 
because it was close to his 
home town—Reading—
where he still lives. This 
meant he had the chance 
to go home and play rugby 
at weekends (“and take my 
washing home!” he jokes).

After graduating, Mark 
went into the fitness industry, 
working as a freelance teacher/
assessor for the YMCA.

 He continued to play 
Rugby League and some 
Rugby Union, but had 
to retire from the sport 
following a double leg 
fracture and dislocated ankle.

 Mark still keeps fit and 
is training for the London 
Marathon. He’s also building 
his teaching career and he 
is developing vocational 
qualifications in sport within 
local secondary schools.

Mark found his time 
at Luton was an ideal 
preparation for what he is 
doing now. “My degree has 
given me the confidence and 
opportunity to progress.” 

Mark married his partner, 
Lorri, last year. “It was on 
record as the hottest day,” 
Mark said. “How many 
people can say they went to 
the Maldives and it was five 
degrees cooler than the UK?”

Verity Gloe (née Baikie)
BA (Hons) European Studies 
(1999). Working as marketing 
manager for Zooom.

VERITY Gloe is putting 
into practice her degree in 
European Studies from the 
University of Luton—she’s 
been living and working in 
Frankfurt since the year 2000.

After leaving the University 
in 1999, she first taught 
English in Mexico and then 

joined Ernst and Young as 
an assistant in its expatriate 
department in Frankfurt.

She then worked for a call 
centre software company’s 
marketing department, which 
involved working on projects 
in Singapore and Holland.

In the meantime, she 
continued her education, in 
International Marketing, 
Customer Interface and 
Marketing Operations 
through the Chartered 

Institute of Marketing.
These qualifications, 

including her language skills, 
are needed daily for her job 
as marketing manager for 
Zooom, Europe’s largest 
powered access rental 
company.
“I would encourage all 

students to learn a language. 
You never know where or 
when you will need it and it is 
a skill you never forget.”

■ Verity Gloe.
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Hi everybody! Students enjoy themselves 
at a sports presentation in 1998.Former Health Minister Edwina Currie launches the 1994 RaG Week.

One of the Brunei Darussalam Graduation Ceremonies.

As usual, there’s a big queue for tickets to the May Ball. This was taken in 1995.
Students let their hair down in 1998.

Taking to the stage at a fashion show in the mid-nineties.
Another picture from the 1996 May Ball as students show off their driving skills!

■ Do you have a picture you would like to see published? Contact alumni@luton.ac.uk.




