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Details  

Job Title:  Technical Team Leader: Healthcare  

Department:  School of Healthcare Practice 

Job Reports To:  Head of School or Dean of Faculty 

Location:  Bedford (with some work on Aylesbury and Luton campuses) 

Post Number: BEDS1716 

Pay Point: Grade 7  £34,803 to £41,526 
per annum 

Context 
The post is based in the School of Healthcare Practice and involves the supervision of the Healthcare technical 
team, together with the post’s own domain of expertise and service delivery which is oversight of the 
development and implementation of its technology-enhanced learning, predominantly in the domains of 
simulation and skills development and its e-portfolio.  The job also includes supporting the other technicians 
with practical tasks in their domains of expertise, as the team works together to deliver its varied services 
through the peaks and troughs of the year.   There may also be a need to support technology and technical 
services more widely across the Faculty depending on future service needs.  The post is therefore a mixture of 
IT specialism with generic services/resource planning and people management. 
 
Key Elements (please tick as appropriate)  
       
1
. 

This post has MANAGEMENT RESPONSIBILITY YES X NO  
 

2
. 

This job requires SAFEGUARDING YES  NO X 
 

3
. 

This is a KEY POST (i.e. must have nominated deputy) YES  NO X 
 

       
 
 

Principal Accountabilities 
1. Take line management responsibility for staff including staff selection, training and development, 

communication dissemination, performance review, and the day-to-day/strategic workload and priorities 
for the team to ensure the provision of a professional and cost-effective service that improves value for 
money resource utilisation and service quality. 

2. Co-ordinate relevant technical staff ensuring that together, the team are able to run an effective technical 
support service for the School in order to support skills development and assessment in simulation and 
skills suites, labs and clinics at all relevant sites and in the online environment, including stock 
management, equipment maintenance, room set up and put-away, scenario/session preparation, booking 
systems and effective use of AV recording equipment and software. 

3. Take responsibility for the design, development, testing and documentation of complex or mission critical 
programs. 
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4. Take responsibility for the healthcare simulation equipment for example Sim man and Sim baby 
technologies and audio-visual technologies (VR etc). 

5. Lead and manage the implementation of the e-portfolio and practice documentation management 
systems as they are implemented within Healthcare and other designated schools. 

6. Evaluate new system software, review system software updates and identify those that merit action, 
identifying potential integration concerns and issues. 

7. Exercise innovation and creativity to find short and long-term solutions to problems, whether hardware, 
software or user-related. 

8. Control team budget for projects, training, development and upgrade of systems. 

9. Audit and assess the general level of IT across the School and, as needed, more widely and highlight 
where differing levels of development are required. 

10. Ensure IT training schedules are maintained and promoted via appropriate communication channels 
across the School and, as needed, more widely. 

11. Be pro-active in researching technology and applications that can be used for healthcare technology 
provision 

12. Take ownership of user issues and follow up the status of these issues on behalf of the user and 
communicate progress in a timely manner 

 
13. Work with other technical experts in ICT to ensure a comprehensive service of software and hardware 

delivery to academic staff.  

14. Manage Third Party Suppliers and collaborate with them to ensure that their performance and provision 
of services and quality is in line with our expectations and enables us to meet or exceed service levels.  

15. Ensure effective booking and use of  IT systems and AV recording equipment and software  

16. Act as the learning technologist in support of the School and wider Faculty’s e-portfolio and practice 
documentation management systems 

17. Participate in national and regional external networks to share ideas and lead an internal user group to 
increase staff skills. 

18. Comply with policies, procedures, and health and safety precautions, contributing to their updating and 
development. 

19. Undertake other duties relevant to the post and those agreed with line manager 
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Person Specification 
 

  
Essential Criteria 

 

 
Desirable Criteria 

 
Evidence 

(Indicate were evidence 
will be assessed from ) 

 
Qualifications  

 
 University degree in the field of computer science, 

information sciences, or corporate system experience as 
a Support Engineer 

 

 Relevant professional or technical qualifications 
 
 

 Application Form 

 
Knowledge  

 

 Has a thorough understanding of web applications. 
 Has a good understanding of the organisational business 

processes and their degree of dependence on 
information systems. 

 Has thorough understanding of the data elements in 
information systems 

 Knowledge of hardware troubleshooting 
 

 Knowledge of the specialist software currently used 
by the University including CAE Intuity (healthcare 
simulation and skills),  PebblePad (e-portfolio) and 
BREO (virtual learning environment) 

 
 Knowledge of other relevant simulation and e 

portfolio software  
 

 Application Form 
 Interview 

Experience 
 
 

 Experience of equipment maintenance 
 Experience of supplier management 
 Experience of documentation for live system 

application 
 Experience of evaluating new system software, 

reviewing system software updates and identifying 
actions.  

 Demonstrable experience planning and testing new 
versions of system software 
 

 Healthcare technology experience   
 Training academic teams to develop technology 

solutions to enhance the student learning 
experience 

 
 Experience of line management 
 
 Experience of web application development 
 

 Application Form 
 Interview 

 
Skills/abilities/
competencies 

 
 

 Able to communicate effectively orally and in writing 
with staff at all levels of the University 

 Ability to prioritise and execute tasks with minimum 
supervision 

 Ability to define and present information with high 
attention to detail 

 Good analytical skills and problem-solving abilities 

 Film-making and editing experience 
 
 Ability to undertake minor repairs on specialist 

equipment such as manikins 
 

 Application Form 
 Interview 
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 Ability to present ideas in user-friendly language to non-
technical staff and end users 

 Strong relationship skills to engage multiple 
stakeholders at all levels and across a large organisation 

 Good written skills, in both documentation and report 
writing 

 
 

Personal 
Attributes 

 
 

 Strong customer service orientation. 
 Target-driven/results-oriented. 
 Excellent interpersonal skills 
 Resourceful and highly organised.  
 Able to multi-task on many diverse work streams 
 Consistent, controlled and calm under pressure 
 Assertive and able to motivate and drive others 
 Ability and willingness to work flexibly and 

collaboratively across university sites 
 Ability to work with minimal supervision 
 Ability and willingness to work across University 

campuses environments and ability to travel on 
University business (hold a current full UK driving 
licence) 
 

 

  Interview 
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Equality Statement 
The University of Bedfordshire is fully committed to the principles of equality in all its actions.  Members of the 

University’s community are expected to respect and value individuality, differences and diversity; and work 

with others in an inclusive and consultative manner. A commitment to equality of opportunity for all individuals 

irrespective of their age, belief, disability, gender, race, religion or sexual orientation is at the core of what we 

do and members of the community must actively promote a positive non-discriminatory work and learning 

environment for fellow staff and students. Employees should demonstrate an understanding of the University’s 

commitments to equality and diversity as an integral part of the university’s core values and be able to identify 

and challenge discrimination, harassment, prejudice and inappropriate behaviour.  

 

Health & Safety Statement 
All employees are required to ensure that all duties and responsibilities are discharged in accordance with the 

University’s Health and Safety (H & S) at Work Policy. They should take reasonable care for their own H & S and 

that of others who may be affected by what they do or do not do. Staff should correctly use work items provided 

by the University, including personal protective equipment in accordance with training or instructions. 

 

Environmental Statement 
Employees must make proper use of any equipment and systems of work provided and take all reasonable 

steps to ensure that control measures are properly used. Employees must work with their Line Managers to 

ensure that an inventory is retained of all hazardous substances in the office that could be released into the 

environment. Employees are expected to identify operations that use significant amounts of energy, with a 

view to reducing consumption. This includes identifying operations that use resources, such as paper, and 

review the need for the current level of consumption, identifying savings where possible. Employees are 

expected to identify waste streams with a view to recycling and reuse, minimising office energy use in heating 

and lighting.  

 

Briefing 
Note: the content of this Job Description does not preclude other work required by the faculty department. 
Details of accountabilities will be discussed at annual reviews. 
 
Date Job Description issued to, discussed with and understood by Post Holder  -----------------------------------------  
 
Name of Post Holder:  ----------------------------------------------------------------  Signature:  ------------------------------------  
(I confirm I have been briefed on the requirements of this Job Description and other related documents) 
 
Name of immediate Line manager:  -----------------------------------------------  Signature:  ------------------------------------  
(I confirm I have briefed the Post Holder on the requirements of this Job Description and other related 
documents) 
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Nominated Deputies (if applicable) 
As a KEY POST at least one nominated deputy must be identified.  The Job Holder must confirm that the 
Nominated Deputy(ies) receives a copy of,  and is briefed on this Job Description. 

 
Name of Nominated Deputy:  ----------------------------------------  Signature:  ----------------------------  Date:  ------------  

(As the Nominated Deputy for this post, I confirm I have been briefed on the requirements of this Job) 
If there are more nominated deputies, they should sign further copies of this Job Description. 
 

Amended by:  Dated:  Version:  
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