
Student Support

There is a service at the Luton and
Bedford campuses.  

Luton Campus
Student Support
2nd Floor, Campus Centre
Park Square
Luton
Bedfordshire
LU1 3JU

SiD Helpdesk: 0300 300 0042
Email: disability@beds.ac.uk
Mental Health Support:
mentalhealth@beds.ac.uk

Bedford Campus
Student Support (off the Hub)
Polhill Avenue
Bedford
Bedfordshire
MK41 9EA

Tel: 01234 793333
Email: disability@beds.ac.uk
Mental Health Support:
mentalhealth@beds.ac.uk

Bucks Hospital Sites,
University of Bedfordshire Milton
Keynes and UK study centres
Please contact the Luton Campus
service.

Disability 
Support

beds.ac.uk/studentsupport

Steps to take...

Book Appointment with us at Luton or
Bedford campus (see “Making an

Appointment”).

Initial Appointment: if you wish us to
review your evidence, please bring

Medical letter or *Diagnostic Assessment
Report

Apply for Disabled Students’
Allowances (DSA) via your funding

body.

If your funding body confirms eligibility
for DSA…..

Book Study Needs Assessment.
This is a 2 hour appointment with an

assessor to discuss your support needs.
A report is sent to
your funding body.

If your funding body approves
support….

Order specialist equipment and contact
us to arrange the other support.

*Please note: if you think you have a
Specific Learning Difficulty (such as
dyslexia) and have not had a full
diagnostic assessment, contact us for
advice.

Making an appointment



We are the main source of professional 
advice and information relating to disabilities,
medical conditions and
Specific Learning
Difficulties such as dyslexia.
Our team is here to help
you all year round.
You can talk to us in
confidence about your study support needs. 
Information will only be passed on to others 
within the University with your agreement.

How we can help you 

•	An initial 1:1 appointment, with an 
 Advisor, to discuss your support needs
•	Support from an Advisor throughout 
 your studies
•	Advice on assessments for Specific 
 Learning Difficulties such as dyslexia.
•	Fast track referrals to the Study Hub 
   if appropriate
•	Guidance on the process of applying for 
 Disabled Students’ Allowances (DSA)
•	Advice on obtaining a Study Needs 
 Assessment
•	Support with mobility on campus, including  
   preparation of a Personal Emergency 
 Evacuation Plan (PEEP)
•	Help to access a range of specialist 
 support including tutors, notetakers, 
 mentors and BSL interpreters. 

Welcome to disability support
Frequently asked questions

Should I disclose that I have a disability to
the University? Yes, because then we can
support you to reach your full potential.

If I do disclose, who will be told about my
disability? All discussions are confidential
and information will only be passed on to
others with your agreement. This would
usually include academic staff and the
Examinations Office.

Will the University consider my condition
to be a disability? As defined by the Equality
Act (2010), if your condition causes “a
substantial and long-term adverse effect” on
your “ability to carry out normal day to day
activities” then you would be considered to
have a disability.

Does this definition include Mental Health
conditions? Yes. We also provide specialist
Mental Health Support.

What kind of evidence of my disability is
required? For Specific Learning Difficulties
such as dyslexia, you will need a full
diagnostic assessment (dated after your 16th
birthday) from an Educational Psychologist or
Specialist Teacher. For other disabilities, you
will need to provide a letter from your  
medical practitioner.

What is a Learning and Teaching Support
Agreement? This informs tutors of the 
reasonable adjustments you need to support 
your study.  It includes exam access 
arrangements.

What are reasonable adjustments? These
are adjustments that the University will put in
place to help you to overcome the impact of 
your disability on your education. They can 
include use of specialist equipment in 
lectures and allowing you to record teaching 
sessions.

What type of exam arrangements can be
put in place? Arrangements will vary
depending on your requirements but can
include: additional time, use of a computer,
provision of a scribe or reader, exam papers 
in alternative formats (e.g. enlarged print),
allocation of an individual room and use of
adjustable furniture.

What are Disabled Students’ Allowances
(DSA)? DSAs are awards, available to home
students in HE, which are used to fund
specialist equipment, non-medical helpers
and other costs, such as photocopying and
printing costs. The DSA process can take
around 14 weeks, so it is advisable to apply
as soon as you can.

I am an international student. Can I get
help with my disability? Yes, if you bring us
evidence of your disability, we can help you
to access reasonable adjustments such as 
exam arrangements. International and EU 
students are not eligible for DSA but we can 
advise on other sources of funding.


