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Domestic Violence and Abuse
Making Research Count (MRC) has compiled the following list of resources for 
MRC members. We hope that they will be of interest to those working with families 
experiencing domestic violence and abuse.

Domestic Abuse and Child Protection: 
Women’s Experience of Social Work Intervention

Institute for Research and Innovation in Social Services (Iriss)

Iriss is a Scottish charitable company, based in Glasgow, which acts to make 
improvements to how the social services workforce makes use of knowledge and 
research.

Insight 36
By David Watson
Published on 30 Mar 2017
15 min read (3974 words)

This Insight examines how women’s 
narratives of their experience of domestic 
abuse and social work intervention in cases 
of child protection could inform practice 
in Scotland. While acknowledging that 
domestic abuse is experienced by both men 
and women, in all types of relationship, 
this review focuses on mothers 
experiencing abuse perpetrated by men.
The literature suggests that women become more constrained and are under 
tighter surveillance in these cases. Practice assumptions by social workers can 
mirror the action of abusive male partners and the oppression of women in society. 
This review has drawn on both UK and international research. It evolved from the 
author’s final year dissertation for the social work degree course at the University 
of the West of Scotland.
To download this resource, please go to:
www.iriss.org.uk/sites/default/files/2017-03/insight-36.pdf

Coronavirus and Child Contact Arrangements
Rights of Women provide advice on family law to 
women who have been affected by domestic violence 
and/or sexual violence. They have been receiving calls 
seeking advice about contact arrangements in the 
current pandemic.
Many families will have to make changes to the arrangements that were in place 
but how significant those changes are will depend on the circumstances of the 
individual family.
Rights of Women have set out on their website what they believe to be the most 
sensible approach in the current climate. They cover:

• Government guidance
• General approach – be pragmatic and communicate clearly
• Some of the changes you might want to consider
• Survivors of domestic abuse
• If you can’t reach agreement with the other parent
• Breach of a child arrangements order (CAO)
• Some issues to consider when thinking about alternatives to contact when 

there are safety concerns
• What if I don’t trust the other parent not to use the situation to continue their 

abuse?
For further information, go to:
rightsofwomen.org.uk/get-information/family-law/coronavirus-and-child-con-
tact-arrangements/
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Women’s Aid Survey: Covid-19
Covid-19 does not cause domestic abuse, 
only abusers are responsible for their actions. 
The pandemic does, however, threaten to 
escalate abuse and close down routes to 
safety for women to escape. It has put the spotlight on an existing crisis and it can 
no longer be ignored.
Women’s Aid also knew from experience that, without urgent action, their 
lifesaving national network of domestic abuse services could be overwhelmed by 
the scale of need resulting from the pandemic.
It was clear that they needed to respond immediately to a situation that none of us 
had seen before – extraordinary times indeed.
They surveyed:

• Local service providers;
• Survivors;
• Their own data sources;
• External data and news. 

To read their findings on the impact on survivors and services, go to:
www.womensaid.org.uk/covid-19-does-not-cause-domestic-abuse-only-abusers-
are-responsible-for-their-actions/

SafeLives: 
Community for Professionals 
Working With Domestic Abuse
SafeLives is a UK-wide charity dedicated to ending domestic abuse. 
If you’re a domestic abuse professional, part of a Marac or work 
around domestic abuse in any other capacity, please join the free 
SafeLives Community. Here you can connect with other professionals 
and access the latest coronavirus guidance from SafeLives. 
SafeLives surveyed practitioners who manage a frontline service to assess the main 
challenges of COVID-19. These findings will help provide evidence to Government 
and make the case for dedicated support packages. View the survey results or as 
infographics.
View guidance for multi-agency forums (including Maracs) on responding to the 
challenges of COVID-19.
The Domestic Abuse and Housing Alliance (DAHA) have produced guidance and 
resources for housing providers on responding to domestic abuse during the current 
crisis.
IRISi have released guidance for GP Teams, including how to enquire about 
domestic abuse over the phone. There’s also guidance on domestic abuse in the 
context of end of life care in the COVID-19 pandemic.
Standing Together have created domestic abuse and sexual violence guidance for 
homelessness settings, created in partnership with St Mungo’s, SHP and FLIC and 
supported by Homelesslink.
For more information, and to join the SafeLives Community for Professionals, go to:
safelives.org.uk/news-views/domestic-abuse-and-covid-19

BASW Coronavirus (COVID-19) Updates
The British Association of Social Workers (BASW) is the UK’s 
professional membership organisation for social work. They 
aim to keep their website updated with the latest Coronavirus 
(COVID-19) social work advice, updates and information.
Resources, information and guidance to support social workers 
during the coronavirus pandemic include:

• Ethical guidance for social workers;
• Digital capabilities for social workers;
• Guidance on home visits during the pandemic

www.basw.co.uk/coronavirus-updates/social-work-resources-during-coronavirus
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Older Women and Domestic Abuse
Institute for Research and Innovation in Social Services (Iriss)
By Annelies Allcock
25 min read (6844 words)
Iriss is a Scottish charitable company, based in Glasgow, which acts to make 
improvements to how the social services workforce makes use of knowledge and 
research.
This Iriss evidence summary seeks to address the following question:

What are effective interventions for older women 
experiencing domestic violence and abuse?

The author drew on a wide range of evidence for this 
Outline. She looked at academic research in the fields 
of criminology, nursing, social work, public health, 
and law in relevant databases (e.g. ASSIA). She also 
used the Iriss National Social Services Search and 
Google Scholar, as well as the websites of key 
organisations (e.g. SCIE, Age UK). Searches were 
limited to literature published within the last 10 
years, and most sources relate to the UK context.
The full scope of domestic violence and abuse among 
older women is unknown. This is due to significant 
underreporting and confusion around terminology. 
The United Nations (2013) state that “lack of agreed
definitions” contributes to the invisibility of older women in domestic abuse 
evidence. The literature selected for this outline presents varying thresholds of 
“older”: from 45 years old (Carthy and Taylor 2018) to over 60 (Bows 2018). Where 
possible, the author has excluded literature on elder abuse, as these resources tend 
to ignore the gendered element of domestic abuse.
To download this resource, go to:
www.iriss.org.uk/sites/default/files/2018-08/iriss-esss-outline-older-women-do-
mestic-abuse-20180813_0.pdf

Abused Women’s Perceptions of Professionals’ Responses: 
Valued Support, or Collusion With Perpetrator?

Neale J. (2018). Abused women’s perceptions of professionals’ responses: 
Valued support, or collusion with perpetrator? Journal of Gender-Based Violence, 2 (3), 
pp.411-427.

Abstract: Domestic violence and abuse (DVA) is recognised as a serious public 
health issue that detrimentally affects the lives of victims during, and after exiting, 
the relationship. For staff in overstretched criminal justice, health and social care 
agencies, high prevalence rates of DVA place a significant strain on the financial 
and emotional resources available to them. Drawing on Angie Ash’s (2013) concept 
of ‘cognitive masks’, and using data collected as part of a larger study, I examine 
the responses from agencies that frustrated women’s attempts to leave an abusive 
male partner. Fourteen women, recruited via three specialist support agencies in 
two English counties and my own personal networks, participated in semi-struc-
tured narrative style interviews. Findings suggest that practitioners sometimes 
ignore significant aspects of the case, thus rendering the situation more manage-
able – for themselves. For women, however, this can frustrate their attempts to exit 
the relationship and remain abuse-free.
To read the full text of this article, please go to:
uobrep.openrepository.com/uobrep/handle/10547/622925

Losing Out on Both Counts: 
Disabled Women and Domestic Violence
Prof Ravi Thiara, University of Warwick
In this presentation, Prof Thiara provides information on the prevalence of 
disability and domestic abuse, and the implications for practice.
To access the slides, go to:
pdfs.semanticscholar.org/6766/7efc5169acc924b372a88dbfa1b527b9d824.pdfwww.beds.ac.uk/mrc
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Engaging Fathers in Child Welfare Services: 
A Narrative Review of Recent Research Evidence

Maxwell, N., Scourfield, J., Featherstone, B., Holland, S. and Tolman, R. (2012). Engaging 
fathers in child welfare services: a narrative review of recent research evidence. Child and 
Family Social Work, 17, pp160-169.

Abstract: It is widely recognized as problematic that there are generally low levels 
of engagement with child welfare services from biological and social fathers. The 
result can be limited resources for children’s care and potentially poor risk assess-
ment and management. This paper reviews the published research from 2000 to 
2010 about the barriers to and facilitators of better father engagement, as well as 
the very limited evidence on the effectiveness of work with maltreating fathers. 
There is relatively little known about what works in engaging men, but there are 
some promising indicators from family support and child protection practice con-
texts. These include early identification and early involvement of fathers; a proac-
tive approach, including an insistence on men’s involvement with services; and the 
use of practical activities. In the light of what is known about the characteristics of 
maltreating fathers, there is a logical fit with cognitivebehavioural approaches. Al-
though there is no direct evidence of the effectiveness of motivational interviewing 
in this context, its effectiveness in allied fields of practice would suggest that it may 
hold some promise for the initial engagement of fathers who pose a risk to children.
For full text of the article, go to:
deepblue.lib.umich.edu/bitstream/handle/2027.42/90556/j.1365-
2206.2012.00827.x.pdf?sequence=1

‘Identity Theft’: Living With Domestic Abuse
Jo Neale, University of Bedfordshire
In this 40-minute presentation, Jo Neale explores the process 
of ‘identity theft’ that is a feature of intimate partner abuse. 
Data are taken from semi-structured narrative-style 
interviews with fourteen women who have experienced domestic abuse from a male 
partner.
The presentation draws on Erving Goffman’s (1968) work on ‘total institutions’. 
Goffman uses the term ‘mortification’ in describing the attacks on identity and self 
that occur in ‘total institutions’ such as secure psychiatric hospitals, prisons, and 
concentration camps. These attacks take the form of: loss of contact with the 
outside world, ritual degradation, the removal of possessions, and lack of control.

“... they are suddenly immersed in a world that is totally unfamiliar to them 
and in which they have lost all cultural elements that had until now main-
tained the construction of their civilian identities” (Hale, 2008).

This ‘rupture’, or break in their ordinary experience, was experienced over time by 
the participants in the study, but their abusers achieved it by adopting many of the 
same tactics that Hale and Goffman describe. Drawing on participants’ own words, 
Jo discusses  some of the tactics adopted by their abusive partners: 
isolation from support networks; surveillance; deprivation of privacy; dispossession 
and endrudgement.
To access the presentation, please click on the image above.

Home Office Guidance: 
Support for Victims of Domestic Abuse
Support for professionals working with domestic abuse:

• Helplines
• Men’s Advice Line
• Women’s Aid services and resources
• Specialist services for:

• Black and minority ethnic groups;
• People with disabilities.

For further information, go to:
www.gov.uk/government/publications/coronavirus-covid-19-and-domestic-abuse/
coronavirus-covid-19-support-for-victims-of-domestic-abuse
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