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1. Introduction 

This Guide introduces teaching and learning at the University of Bedfordshire and important 
aspects of our teaching and learning practices.  

The Guide should be read in conjunction with other guides and resources including those on 
the University’s Centre for Learning Excellence (CLE) webpages, the Regulations and 
Quality Handbook on the University’s Quality Directorate website, and on the staff intranet.  

This Guide aims to supplement the University’s Teaching and Learning Induction, delivered 
by the Centre for Learning Excellence. 

Whilst we have made every attempt to ensure that it is accurate, policies and processes 
develop and change, and so updated versions of this Guide will be provided on the CLE 
website. Staff within your department will be an important resource for support and guidance 
on policy and practice and will be able to point you to the most appropriate source of further 
information. 

This is a new edition of this Guide and we welcome suggestions of ways in which it might be 
further enhanced (please email comments to: cle@beds.ac.uk). 

  

https://www.beds.ac.uk/cle
https://www.beds.ac.uk/about-us/our-university/quality/handbook
http://in.beds.ac.uk/
https://www.beds.ac.uk/cle/professional-teaching-scheme/new-to-teaching/


2 
Guide to Teaching and Learning v1_Dec2020 

Contents 
1. Introduction .................................................................................................................................. 1 

2. The University of Bedfordshire .................................................................................................... 3 

2.1. Our Educational Vision ........................................................................................................ 3 

2.2. Our Educational Values ...................................................................................................... 3 

2.3. Our Educational Aims ......................................................................................................... 3 

2.4. Our commitment to Equality, Diversity, and Inclusivity ....................................................... 4 

3. Educational Structure and Standards ......................................................................................... 5 

3.1. Our Educational Structures ................................................................................................. 5 

3.2. Schemes, portfolios, courses, and units ............................................................................. 5 

3.3. Roles and responsibilities ................................................................................................... 6 

4. Curriculum considerations, framework, and principles ............................................................... 8 

4.1. Our learners ........................................................................................................................ 8 

4.2. Types of learning ................................................................................................................. 8 

4.3. Co- and Extra- curricular learning opportunities ................................................................. 9 

4.4. Curriculum and Course Standards ...................................................................................... 9 

4.5. The CRe8 framework ........................................................................................................ 10 

4.6. Constructive alignment ...................................................................................................... 11 

4.7. Inclusive practices ............................................................................................................. 11 

5. Your Teaching Role at the University of Bedfordshire .............................................................. 12 

5.1. Teaching expectations ...................................................................................................... 12 

5.2. Assessment and Feedback Expectations ......................................................................... 13 

5.3. Evaluating and enhancing your teaching practice ............................................................ 13 

5.3.1. Evaluating your practice ................................................................................................ 13 

5.3.2. Enhancing your practice ................................................................................................ 15 

5.3.3. Enhancing your provision .............................................................................................. 15 

5.4. Professional Expectations ................................................................................................. 15 

5.4.1. Absences ....................................................................................................................... 15 

5.4.2. Health and Safety .......................................................................................................... 16 

5.5. Teaching and administration resources ............................................................................ 17 

6. The Learning Environment ........................................................................................................ 19 

6.1. Learning Resources .......................................................................................................... 19 

6.2. Learning Support ............................................................................................................... 19 

7. Student Support and Resources ............................................................................................... 21 

7.1. General Support ................................................................................................................ 21 

7.2. Pastoral support ................................................................................................................ 21 

8. Acronym Buster ......................................................................................................................... 22 

 

 



3 
Guide to Teaching and Learning v1_Dec2020 

2. The University of Bedfordshire 

Having a clear view about what we are attempting to achieve with our students is 
fundamental to transformational education and guides the content and structure of our 
teaching. This section explores our overarching educational vision, values, and aims.  

 

2.1. Our Educational Vision 

 
We strive to inspire our students; broadening understanding and horizons 

 
We will be a leading university for expanding higher education opportunities: inspiring our 
diverse student body to achieve ambitious goals and broadening understanding and 
horizons across the communities we engage. 

All staff play an important role in helping to sustain a quality learning experience for our 
students and to achieve our vision 

 

2.2. Our Educational Values 

 
• WE VALUE DIVERSITY.  

We respect the voice of every individual in our global network.  
 

• WE WORK COLLABORATIVELY.  
In partnership with our students, communities, and business we innovate in tackling 
shared challenges.  
 

• WE TAKE PERSONAL RESPONSIBILITY.  
We work to realise the ambitions of our diverse students and staff.  
 

• WE COMMUNICATE WHAT MATTERS WHEN IT MATTERS.  
We value free, open, and inclusive debate.  
 

• WE STRIVE FOR EXCELLENCE.  
We are committed to learning, research, and continuous improvement of our 
practice.  
 

• WE ARE INSPIRED BY THE PROMISE OF HIGHER EDUCATION.  
We strive to create a more democratic, sustainable, and equal society. 

 

2.3. Our Educational Aims 
 
 
At the University of Bedfordshire, we strive to: 

• Inspire our diverse student body to achieve ambitious goals 

o Our students come to us with an ambition to change their lives. We make 
their aspirations possible through an active and inclusive approach to 
learning, rooted in real-world research, professional practice, and community 
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engagement.  
 

• Engage our people in innovation and development 

o The transformative opportunities we provide for our students are only possible 
because of the commitment, ideas, and professionalism of all our staff.   
 

• Expand higher education opportunities  

o In a competitive recruitment market, we must look for new ways to achieve 
our mission to expand access to higher education.  

 

• Broaden our students’ horizons and prepare them for their future careers  

o Our research and knowledge exchange makes a real difference to business, 
the public sector, and policymakers. We are creative in developing solutions 
to the challenges our external partners bring us.  

 
 

2.4. Our commitment to Equality, Diversity, and Inclusivity 

  
The University of Bedfordshire is committed to promoting equality and diversity in all of its 
activities. In supporting the learning of our diverse student body, our approach stresses that 
our teaching, learning and assessment activities should be inclusive and provide equality of 
opportunity. 
 

• We aim to enable students and staff to reach their full potential and to provide them 
with an environment which is free from unfair and unlawful discrimination. 

• We work with staff and students including the University of Bedfordshire Students' 
Union (Beds SU) to promote and advance equality and diversity across all of our 
campuses.  

To understand the University’s commitment to inclusive practices and addressing access 
and attainment gaps, familiarise  yourself with the University’s inclusivity policy from Chapter 
11 of the Quality Handbook, and the Access and Participation Plan. 
  

https://www.beds.ac.uk/about-us/our-university/quality/handbook
https://www.beds.ac.uk/about-us/our-university/quality/handbook
https://www.beds.ac.uk/about-us/our-university/public-information/ofs/
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3. Educational Structure and Standards  
 
3.1. Our Educational Structures 

 

The structure of the University is based around four faculties: 

• Creative Arts, Technologies, and Science (CATS) 

• Education and Sport (E&S) 

• Health and Social Sciences (HSS) 

• Bedfordshire Business School (UBBS) 

Each faculty is made up of departments dependent upon the subject and the size of the 
academic grouping. Supporting the faculties are a range of professional services. You can 
find out more about how the University is organised from the Our University webpages. 

The main academic committee in the University is the Academic Board. There are other 
teaching- and learning- focussed sub-committees that report to Academic Board including:  

• Teaching Quality and Standards Committee (TQSC) 
• Student Learning and Success Committee (SLSC) 
• External Examiners Committee (EEC) 
• Partnerships Quality Assurance Committee (PQAC) 

 
Within each faculty, a Faculty Academic Board (FAB) and a Faculty Teaching Quality and 
Standards Committee (FTQSC) oversee local arrangements.   
 
 

3.2. Schemes, portfolios, courses, and units 

 
Schemes 
All undergraduate courses are governed by the structures of the Undergraduate Scheme. 
These include honours awards, CertHE, DipHE, and Foundation degrees. All taught 
postgraduate provision sits within the Postgraduate Scheme which provides a common 
framework for all Postgraduate Certificate, Postgraduate Diploma and Master’s awards. 
 

Portfolios  
Groups of related courses are organised into Portfolios. These are the groupings used for 
many quality assurance purposes including examination boards and annual monitoring. The 
composition of Portfolios is determined by Faculty Academic Boards. All courses reside 
within a Portfolio. 
 
Courses 
All courses have a CIF (Course Information Form) that defines the nature of the course and 
its outcomes. For all the courses that you are teaching you should be supplied with a copy 
from your department. You can find your CIF from the UCIF repository. If completing a CIF 
for a new course then you can find more detailed guidance in the CIF Manual. 
 
Units 

All units have UIFs (Unit Information Forms) which provide detailed information on the unit, 
its intended learning outcomes and how it will be taught and assessed. UIFs are part of our 
contract with students and so it is important that you have access to the UIFs for the units 
that you will be teaching and that the unit is delivered as specified. You can find your UIF 

https://www.beds.ac.uk/about-us/our-university/foi/aboutus/instorg
https://www.beds.ac.uk/about-us/our-university/foi/aboutus/instorg/acboard
https://ucif.beds.ac.uk/UCIF/
https://www.beds.ac.uk/media/264922/qap0353-cif-manual-2019-20.pdf
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from the UCIF repository. If completing a UIF for a new course then you can find more 
detailed guidance in the UIF Manual. 
 
Scheme Structure 
Please see the organogram below for a typical faculty structure: 
 
 

 
 

 

3.3. Roles and responsibilities 

 
Executive Dean of Faculty 
The Executive Dean holds responsibility for the strategic and operational leadership of the 
Faculty. The Executive Dean chairs the Faculty Academic Board (FAB) and is a member of 
the Vice Chancellor’s Executive Group (VCEG) 
 
Associate Dean 
The Associate Deans are individuals within the faculty who report to the Executive Dean but 
have specified areas of focus. These are usually ‘Student Experience’ and ‘Quality 
Assurance’, although can also be ‘Employability and Enterprise’, ‘Recruitment’ or 
‘Partnerships’. Associate Deans will Chair Faculty Academic Board sub-committees, such as 
Faculty Teaching Quality and Standards Committee (FTQSC). 
 
Head of Department 
The Heads of Department report to the Executive Dean but hold responsibility for the 
provision within their individual Departments. 
 
Portfolio Leader 

Portfolio Leaders, reporting to HoDs (Heads of Department), have responsibility for the 
quality of courses within a Portfolio and for their academic development. 
 

Course Co-ordinator 

Supported by the course team, the Course Co-ordinator is responsible for the overall smooth 
running of a course, for ensuring students are effectively supported in their learning and for 
reporting on the course for quality purposes. There are regular workshops delivered by the 
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https://ucif.beds.ac.uk/UCIF/
https://www.beds.ac.uk/media/264924/qap0354-uif-manual-2019-20.pdf
https://www.beds.ac.uk/cle/professional-teaching-scheme/workshops/
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CLE on course co-ordination that will help guide those with this role. 
 

Unit Co-ordinator 

Unit Co-ordinators have responsibility for each unit they are leading, including ensuring it is 
delivered as specified, co-ordinating the work of all tutors involved in delivery and 
assessment, responding to student queries, and reporting on the unit for quality purposes. 
There are regular workshops delivered by the CLE on unit co-ordination that will help guide 
those with this role. 
 

Link Tutor 
If you teach on a course that runs through one of our partner institutions you may find 
yourself appointed to be a Link Tutor. The Link Tutor has particular responsibility for 
developing and maintaining good working relationships between the University and the 
teaching team at the partner institution. Link tutors are responsible for ensuring that 
academic standards and the quality of the student experience are maintained and 
enhanced. 
 

Typical Faculty Structure 

Please see the organogram below for a typical faculty structure: 
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4. Curriculum considerations, framework, and 
principles 

 

4.1. Our learners  

 
We lead the way in expanding educational opportunity and widening participation as many of 
our students are identified as holding characteristics of disadvantage, such as coming from  
lower socio-economic backgrounds, or from families with no history of participation in higher 
education. We have large numbers of mature returners to education and students from Black 
or Minority Ethnic backgrounds who are under-represented in higher education. Many 
students commute, which brings known issues of engagement and level of preparedness, 
and others have parental, caring or work commitments in addition to their studies. 
 

The University is proud of its widening participation profile and is clear about the challenges 
that this presents in terms of ensuring success and progression, but also the opportunities it 
represents for a rich and diverse learning experience. 
 

 

4.2. Types of learning  

 
The Unit Information Forms ask for units to be broken down into four different types of 
learning; Scheduled, Guided, Independent and Autonomous. For more information, refer to 
Section 10 in the University’s UIF Manual.  

Scheduled Learning 
Scheduled Learning is defined as ‘any supervised activity that a student has to attend or 
undertake at a fixed point in time and with no flexibility for when it is undertaken’.  Generally, 
scheduled learning is guided by two principles:  
 

• The activity is on the student’s timetable; and the activity is supervised, such as 
lectures, practical classes and workshops, seminars, tutorials, or field trips.  

• Many courses have sessions with professional support staff (StudyHub tutors, 
Academic Liaison Librarians etc.) integrated into the curriculum as part of timetabled 
teaching activities. These count as scheduled teaching hours and should be formally 
recorded against a specific unit where the material can be contextualised. 

Guided Learning 
Guided learning includes a range of activities clearly ‘defined by the tutor and expected of 
learners within a specified period rather than at a set time’. Where you indicate guided 
learning activities then normally you will be providing details, via BREO (our Virtual Learning 
Environment) or other means, of:   

• what needs to be completed and by when  
• the intended learning outcomes or purpose of the activity   
• an indication of the length of time expected for the activity   
• how to access the activity (e.g. a direct link to a journal article or book chapter)  
• preparative work required (e.g. areas to consider as students undertake the activity, 

principles of group working etc.)   
• consolidation work post-activity (e.g. reflection, recording, group outputs, self-

assessments) 

https://www.beds.ac.uk/media/264924/qap0354-uif-manual-2019-20.pdf
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Independent Learning 
Independent learning activities are ‘activities recommended by the tutor to learners in order 
to augment their studies and undertaken at a time of the student’s choice’.  

• Students should be given broad guidance on activities that will enrich their learning 
and deepen their understanding, but the onus is on the students to engage with the 
tasks.  

• It is important to instil in students the need for independent reading and research 
around topics covered in your units. It is through engagement with independent 
study, and its demonstration through the assessment process, that students achieve 
higher grades – an aspect that should be communicated to students. 

 
Autonomous Learning  
Autonomous learning indicates activities where students identify their own areas for study 
and undertake their own research and investigations. Tutors may provide guidance and 
support.  

 

4.3. Co- and Extra- curricular learning opportunities  

 

Co-Curricular learning opportunities  
The University offers a range of opportunities for students to develop as professionals by 
enhancing their real-world skills. These are often organised by different departments and 
course teams and teaching staff should raise awareness of these and signpost how 
students can participate in co-curricular initiatives. For more information, speak to your 
course team and refer to the University’s co-curricular initiatives. 

 
Extra-curricular learning opportunities  
The University also offers various extra-curricular opportunities within which students can 
participate.  
 
It is important to make students aware that what they do in addition to their studies can 
make all the difference when applying for jobs after they graduate. Employers often seek 
graduates who can demonstrate that they have the skills to make a real difference in the 
workplace, and so getting involved in university life can showcase students’ drive and 
determination to develop new skills. Teaching staff should familiarise themselves with the 
extra-curricular activities that are on offer to students as this will help them to signpost 
these if students request information.   
 

4.4. Curriculum and Course Standards 

 
It is important that we ensure that the standard of our courses meets national expectations. 
To teach within the University you should have a working knowledge of: academic levels; 
credit level descriptors; course and unit learning outcomes; the FHEQ (Framework for 
Higher Education Qualifications) defined by the QAA (Quality Assurance Agency); subject 
benchmarks and other external reference points such as professional body requirements 
and/or national occupational standards. If you are new to the University then these will 
already have been utilised in designing the courses on which you are teaching. These 
aspects are also covered in induction processes and additional guidance is available from 
your Course Coordinator or the Centre for Learning Excellence.  
 

https://www.beds.ac.uk/morethanadegree/co-curricular/
https://www.beds.ac.uk/morethanadegree/extra-curricular/
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4.5. The CRe8 framework 

  
The CRe8 framework is the University of Bedfordshire’s curriculum framework and defines 

how we expect the University’s curriculum to be designed and delivered, emphasising key 

elements and approaches.  Five key strands to the learning experience are identified: 

personalised learning; the curriculum; realistic learning; employability; and assessment.  

Within these strands, key pedagogic dimensions are defined with simple ideas about how to 

put them into practice. Case studies can also be drawn on to understand how CRe8 can be 

embedded in practice.    

Personalised learning  
Personalisation is about putting the learner in control of aspects of their learning and giving 
them the belief that they can ‘learn’.  It not only requires action from ‘the University’ and its 
staff but it expects active engagement by the student in their own learning and development. 

 
The Curriculum 

Here we have taken a broad view of the term ‘curriculum’ to encompass both what we 

design for delivery to students and for their support; and how they experience it. 

The aim is to develop an exciting and engaging curriculum which effectively and efficiently 

supports students’ learning, preparing students for a complex and changing world. 

Employability 

Employability is related to how individuals engage with opportunities and are able to reflect 

on and articulate their skills and experiences and their relevance to the world of work and 

chosen and potential careers.  

Employability should be embedded throughout our approach to curricula and assessment 
design and delivery.  Focussing on employability in academic programmes means 
encouraging and supporting a certain approach to learning.  This views learning as a 
process that may lead to students gaining and retaining fulfilling work and which puts them 
more in control of their careers (in the widest possible sense of the word) whilst preparing 
them for the opportunities and challenges of changing job markets and careers in globalised 
economies and societies 

Realistic Learning 

This section introduces the ‘realistic learning’ strand, describing the broad nature of learning 

activities. 

• Meaningful – students see personal, social, professional, intellectual, and practical 
relevance in the curriculum. 

• Active – students are actively engaged in the learning process.  
• Challenging – activities challenge students’ existing constructs, knowledge and 

assumptions and offer opportunities for creative and enjoyable learning.  
• Reflective – students have structured opportunities for reflection within a process of 

development that allows them to internalise their experiences and make connections 
across boundaries.  

• Collaborative – students learn with and through peers, tutors, and others, face-to-
face and online, creating and sustaining a learning community  

• Co-created – students have the opportunity to influence aspects of the teaching and 
assessment they experience.  

https://www.beds.ac.uk/media/86061/tablehandout_a4final.pdf
https://www.beds.ac.uk/media/86061/tablehandout_a4final.pdf
https://www.beds.ac.uk/sustainability/education/curriculum-framework-cre8/
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Assessment  
Since assessment drives, supports, and focusses student learning, good practice in design 

is at the heart of effective teaching and learning.  

 
For further guidance on developing high quality and effective assessment and feedback for 
learning, refer to University’s ‘Teaching Practice Community’ located under BREO 
organisations.   
 

4.6. Constructive alignment  
 
All course teams are expected to design courses, units and learning environments in which 
the teaching approaches, curriculum, assessment tasks and intended learning outcomes are 
aligned and interrelated.   This entails following Biggs’ (2003) four steps to constructive 
alignment: 
 

1. Defining the intended learning outcomes (ILOs) 
2. Choosing teaching/learning activities likely to lead to the ILOs 
3. Assessing students' actual learning outcomes to see how well they match what was 

intended 
4. Arriving at a final grade 

 

 

4.7. Inclusive practices  
 
CRe8 is designed as an inclusive curriculum which seeks to ensure the best educational 
outcomes for all learners by reflecting the diversity of their backgrounds and experiences 
and by removing barriers to their success.   

The University has articulated its approach to inclusive practices and its equality framework 
in more depth within The Quality Handbook - section 11.  As mentioned, our Access and 
Participation plan also sets the milestones the University hopes to achieve for 2020-2024 to 
address attainment gaps and barriers to success and progression. It is recommended that 
you familiarise yourself with these.  

In essence, although students’ differing histories, nationalities, life experiences, social and 
cultural backgrounds influence learning needs, inclusivity embraces other differences 
including mode of study, entry qualifications, and approaches to learning. Whatever the 
relationship between learners’ needs and rights on the one hand and membership of social 
groups on the other, the individual remains the central focus of the inclusive curriculum. 

Along with CRe8, it is suggested that you draw on the resources provided within the 
University’s ‘Teaching Practice Community - Teaching Inclusively’ located under BREO 
organisations.   

You may also wish to draw on the further resources particularly ‘addressing the BAME gap 
through EDI practices’ available on the Centre for Learning Excellence’s website  

  

https://www.beds.ac.uk/media/264854/qap0364-qh11-teaching-and-learning-201920.pdf
https://www.beds.ac.uk/media/270419/universityofbedfordshire_app_2020-21_v1_10007152.pdf
https://www.beds.ac.uk/media/270419/universityofbedfordshire_app_2020-21_v1_10007152.pdf
https://www.beds.ac.uk/cle/focus/inclusive-practice
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5. Your Teaching Role at the University of 
Bedfordshire 
 
5.1.  Teaching expectations 

 

Minimum expectations for classroom teaching 
To ensure a minimum standard of quality to our learning and teaching practices we have 
developed a set of minimum expectations for teaching in higher education. These can be 
found in the Teaching Practice Community. 

Minimum expectations for using the virtual learning environment (BREO Ultra) 
To ensure a minimum standard of quality to our learning and teaching practices we have 
developed a set of minimum expectations for use of the virtual learning environment. These 
can be found in the DELTA Community. 

Effective classroom management 
Despite effective teaching and learning approaches, we can all experience issues with 
individual students or groups. To guide you through these issues, we have created guidance 
to help you mitigate and deal with disruptive behaviour and misconduct. This guidance can 
be found in the Teaching Practice Community. 

Offering Office Hours 
Office hours provide an opportunity for students to speak directly to their unit tutors to seek 
clarification on academic issues related to the units they are studying.  Office hours are in 
addition to, and separate from, personal academic tutoring and other activities such as 
project or dissertation supervision that support the student experience. 
 
Conducting an effective academic induction 
Induction is how we refer to students' academic introduction to the University. It is a 
welcome to academic life which starts before the students arrive at the University and 
continues through at least the first six weeks, enabling students to identify positively with the 
University and their course. Guidance on effective academic induction can be found in the 
Teaching Practice Community. 

Creating accessible resources 
The University of Bedfordshire is committed to making all aspects of university life 
accessible and inclusive for students and staff. To find out how you should contribute to this 
commitment, guidance can be found on making your digital resources accessible from the 
DELTA Community. 

Adhering to copyright legislation 
As part of the University’s legal commitment on copyright, it is the responsibility of all 
academics to ensure they are adhering to copyright legislation. There is copyright guidance 
available from LRweb, or your Academic Liaison Librarian can help you interpret copyright 
law to make sure you stay legal in your teaching. 
 
Teaching students with declared disabilities 
Arrangements are in place to identify students with disabilities, long-term medical conditions, 
or Specific Learning Difficulties (SpLDs) during the application process to ensure appropriate 
support is in place upon their arrival at the University. Based on evidence, a Learning and 
Teaching Support Agreement (LTSA) will be developed explaining strategies which a 

https://breo.beds.ac.uk/ultra/organizations/_61934660_1/outline
https://breo.beds.ac.uk/ultra/courses/_61963607_1/outline
https://breo.beds.ac.uk/ultra/organizations/_61934660_1/outline
https://breo.beds.ac.uk/ultra/organizations/_61934660_1/outline
https://breo.beds.ac.uk/ultra/courses/_61963607_1/outline
https://lrweb.beds.ac.uk/studyhub-library/copyright/
https://lrweb.beds.ac.uk/ALLs
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particular student would benefit from being in place. This agreement supports both student 
and academics. 

 

5.2.  Assessment and Feedback Expectations 

Deliver assessments to students using the assignment or examination brief 
All assessments at the University should be written on the assignment or examination brief. 
You can find templates for the briefs on the Assessment Community. 

Discuss assignments with students in class 
Students should have the opportunity to ask questions about their assignments. Guidance 
on the assignment brief recommends that staff and students discuss the answer to the 
question “how do I produce high quality work which merits a good grade?”. You can find this 
guidance on the Assessment Community. 
 
Mark work using the University’s simplified percentage system 
The University uses a simplified percentage system for the marking of student assignments. 
To find out about this, see Chapter 8 of the Quality Handbook or the Assessment 
Community. After marking has been completed, marks will need to be uploaded to e-vision. 
 
Moderate work according to the University’s policy 
Depending on the weighting and level of an assignment, the moderation processes may 
differ. To make sure you’re utilising the correct moderation process, see Chapter 8 of the 
Quality Handbook 
 
Promote and uphold academic integrity 
The CLE has responsibility for administering the University’s process for dealing with 
academic offences and you can find a copy of the Academic Discipline Policy on these 
webpages. However, it is the responsibility of all staff to promote and embed academic 
integrity into their provision and guidance on this can be found on the Assessment 
Community. 

Deliver effective feedback according to the University’s guidance 
The Feedback Community on BREO gives guidance on how staff can deliver active, 
engaging, dialogic, meaningful feedback to students.   

  

5.3. Evaluating and enhancing your teaching practice 

 

5.3.1. Evaluating your practice 

 

At the University of Bedfordshire, we expect academics to be continually monitoring and 
evaluating their practice. In order to support this, we have the following processes: 

National Student Survey (NSS) 
The National Student Survey (NSS) is a nationally-recognised annual survey of final year 
undergraduates in the UK. To find out more about the NSS please see the University’s 
Student Experience Team’s webpages. 
 

Bedfordshire Unit Survey (BUS) 
The University gathers feedback from students on their units through the Bedfordshire Unit 

https://breo.beds.ac.uk/ultra/organizations/_61930281_1/outline
https://breo.beds.ac.uk/ultra/organizations/_61930281_1/outline
https://www.beds.ac.uk/about-us/our-university/quality/handbook
https://breo.beds.ac.uk/ultra/organizations/_61930281_1/outline
https://breo.beds.ac.uk/ultra/organizations/_61930281_1/outline
https://www.beds.ac.uk/about-us/our-university/quality/handbook
https://www.beds.ac.uk/about-us/our-university/quality/handbook
https://www.beds.ac.uk/student-experience/academic-information/academic-discipline-policy/
https://www.beds.ac.uk/student-experience/academic-information/academic-discipline-policy/
https://breo.beds.ac.uk/ultra/organizations/_61930281_1/outline
https://breo.beds.ac.uk/ultra/organizations/_61930281_1/outline
https://breo.beds.ac.uk/ultra/organizations/_61946811_1/outline
https://www.beds.ac.uk/student-experience/team/national-student-survey/what-is-the-nss/
https://www.beds.ac.uk/student-experience/team/national-student-survey/what-is-the-nss/
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Survey (BUS). The results are provided to the Unit Co-ordinators for inclusion in the BREO 
unit with responsive commentary and actions. Further details can be found on the CLE 
Website.  
 

UK Engagement Survey (UKES) 
The focus of UKES is student engagement since it captures how undergraduates are 
supported to engage with their course. It also measures skill development as well as the 
effort students put into their learning and other activities. You can find information about the 
UKES on the Student Experience webpages. 
 

Postgraduate Taught Experience Survey (PTES) 
Unlike the UK Engagement Survey, the focus of PTES is not just on student engagement.  It 
includes questions covering support, teaching and resources, and as such it captures PG 
experiences in areas that are akin to those covered by the (undergraduate-focussed) NSS. 
You can find information about the PTES on the Student Experience webpages. 
 

Graduate Outcomes Survey (GOS) 
Graduate Outcomes is a national survey which gathers information about the activities and 
viewpoints of graduates 15 months after they’ve finished their studies. For more information 
see Graduate Outcomes on the Careers and Employability webpages. 
 

Portfolio Executive Committees (PECs) 
Portfolio Executive Committees are accountable to their respective Faculty Academic Board 
for all academic and quality management matters relating to all courses within the Portfolio. 
They incorporate student voice by ensuring that the decisions affecting the quality of the 
students’ learning experience are directly informed by students’ views. For information on 
PECs, speak to your Portfolio Lead. 
 

Student Attainment and Review (STAR) Boards 
You may come across STAR boards (Student Attainment and Review Boards) which you 
may need to attend. STAR boards are scheduled meetings of key staff to monitor students’ 
progress and to initiate action to support students at risk. For information on STAR Boards, 
speak to your Portfolio Lead. 
 

Peer Review 
Your department will be operating a peer support scheme where you will be given an 
opportunity to observe a colleague and be observed yourself in a supportive way. 
Observation of teaching practice is a requirement within the probationary period, normally 
conducted by heads of departments. More information on Peer Review can be found in the 
Teaching Practice Community. 
 

Reflective Practice 
It is always useful to reflect on your own practice, exploring how students perceive your 
teaching, how they interact with the learning process and how your teaching and hence 
learning can be improved. Your reflections, when added to a portfolio of evidence can 
support your claim for HEA Recognition. 
 

Course Representatives and Student Voice Forums 
Each course will have course representatives from among the student body. 
Representatives are trained by the Student Union and provide a conduit for students’ views. 
Course reps are represented on PECs. 
 

Student Voice Forums are meetings between Academic Reps, the SU, and staff members in 
the school/department. They can be used to raise feedback which, with the diversity of 
people in the room, hopefully can be resolved there and then but may lead to further 

https://www.beds.ac.uk/cle/policies/bus/
https://www.beds.ac.uk/cle/policies/bus/
https://www.beds.ac.uk/student-experience/student-voice/surveys/
https://www.beds.ac.uk/student-experience/student-voice/surveys/
https://www.beds.ac.uk/careers/dlhe/
https://breo.beds.ac.uk/ultra/organizations/_61934660_1/outline
https://www.beds.ac.uk/cle/professional-teaching-scheme/epr/
https://www.bedssu.co.uk/
https://www.bedssu.co.uk/main-nav/representation/attend-a-meeting
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course/unit enhancement. 
 

5.3.2. Enhancing your practice 

 

Working with the information you glean from our evaluation mechanisms; you can use the 

following support and processes to enhance our practice: 

• Centre for Learning Excellence (CLE) 
The CLE works closely with individual members of staff, course teams, academic 
departments, and faculties, to support teaching and learning activities and to 
enhance the experience of the University’s students. You can find out what the CLE 
offers on its webpages. 
 

• The Teaching and Learning Induction 
The CLE offers to all new members of staff a Teaching and Learning Induction 
comprising of six workshops, each focussing on a different aspect of institutional life 
and academic practice. You can sign up to these via the CLE webpages.  
 

• Professional Teaching Scheme (PTS) 
The CLE offers an AdvanceHE-accredited continuing professional development 
(CPD) scheme to support professional development and professional updating on 
teaching and learning. The Professional Teaching Scheme (PTS) provides a variety 
of routes by which staff can gain, or enhance, their HEA recognition status. 

5.3.3. Enhancing your provision 

 
Changes to courses and units are subject to strict procedures that apply depending on the 
nature of the change you wish to make. You should consult the relevant Course Co-ordinator 
in the first instance. Your faculty lead for Quality will also be able to provide guidance. 

• Unit and Course Enhancement Plans (UEPs/CEPS) 
Enhancement Plans are part of the Institution’s annual monitoring process and are 
authored by unit and course co-ordinators. Information regarding these plans can be 
found in Chapter 3 of the Quality Handbook (p5-7). 
 

• Periodic Reviews 
Periodic review gives course teams an opportunity to evaluate and make 
enhancements to their current provision. More information on periodic review can 
found in Chapter 4 of the Quality Handbook. 
 

5.4. Professional Expectations  

 

5.4.1. Absences 

 

University policy is that scheduled learning must be delivered as specified on the relevant 

Unit Information Form and that such activities should not normally be cancelled. 

Planned Absences 
If you know in advance that you will be absent then you should make arrangements for your 
classes to be covered by another member of academic staff through your Head of 
Department. Material prepared for colleagues should be placed on BREO and access given 

https://www.beds.ac.uk/cle
https://www.beds.ac.uk/cle/professional-teaching-scheme/new-to-teaching/
https://www.beds.ac.uk/cle/professional-teaching-scheme/
https://www.beds.ac.uk/media/264862/qap0402-qh3-annual-monitoring-201920.pdf
https://www.beds.ac.uk/media/rqxdaogz/qap0421-qh4-periodic-review-2020-21.pdf
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to the staff delivering. It is not appropriate to give students guided learning activities to 
replace scheduled learning hours. 

Unplanned Absences 
If it is necessary to cancel a scheduled activity due to illness, or any other unforeseen 
situation, then there is an expectation that the activity will be re-scheduled unless there is 
agreement by the relevant Head of Department. 

Staff should communicate directly with students, via BREO as soon as they are aware that a 
session will need to be cancelled and ask students to inform other attendees. Staff should 
also arrange for a colleague to display a polite, apologetic notice on the classroom door (to 
be removed after the class). 

Teaching staff should inform the Dean’s PA (via email or phone), of their absence and 
include details of their scheduled teaching activities, rooms and times that will be affected, 
and any actions they have already taken. 

Rescheduling Events 
Academic staff who have been absent have responsibility for re-arranging sessions that 
have been postponed. Students should be given at least one week’s notice of the 
rescheduled event. In exceptional circumstances, for example where the session occurs in 
the last weeks of scheduled teaching, the material that was to be covered in the class can be 
made available to the students via a guided learning activity (for example on BREO). It Is 
important to note that in anything other than such circumstances, delivery must be as 
specified on the UIF and therefore it is expected that sessions missed are rearranged. 

Site Closure 
In extreme circumstances, the University may occasionally need to close a campus in line 
with its adverse weather policy or for other reasons. In such circumstances, course teams 
should meet to determine whether the re-scheduling of events is necessary or whether the 
material can be covered by other means. Their decisions must be recorded and the Faculty 
Office informed for student and examination board information. 

5.4.2. Health and Safety 

 

Induction, probation, and development activities will ensure you are adequately informed of 

University requirements. Full details of the University’s health and safety policy and 

associated guidance can be found on the staff intranet. 

Fire and Evacuation Procedures 
As the person responsible for the students during a teaching session it is important that you 
know the actions to take in the event of a fire and how to raise the alarm. Ensure you 
understand where the fire escape routes and assembly points are at any venue you attend. 
Ensure you know how to raise the alarm should you discover a fire. On evacuation you must 
ensure that your room is entirely vacated. 

First Aid 
For emergencies - dial (9)999 and request an ambulance. 

For non-emergencies - Park Square and Polhill security hold an up-to-date list of First Aiders 
throughout these areas, and the emergency security contact number is 4444. If for some 
reason this number is unavailable, the alternative emergency security number is to be found 
on the reverse of your staff ID card. 

https://in.beds.ac.uk/healthandsafety
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For other venues, clarity on availability of first aid should be sought prior to attendance via 
the facilitator of the venue or your line manager (this information may also be available via 
locally displayed first aid signs). First aid assistance may be limited outside normal office 
hours (9 am – 5 pm), and so alternative actions must be agreed in advance via the UoB risk 
assessment process. 

For general health and safety issues (hazardous broken equipment etc.) contact your line 
manager in the first instance.  

Specialist Facilities 
If you are teaching in specialist facilities (such as laboratories, performance areas or 
practical spaces) then you will need to ensure that students are briefed about safe practices 
and any special arrangements and that they are appropriately supervised at all times. 
Further details can be found on the staff intranet.  

Critical Incidents Policy 
A “Critical Incident” may be defined as an unusual or serious event, on or off campus, which 

may have a significant impact on the University’s core business and on the usual coping 

abilities of the individuals involved. 

It is recognised that these incidents may also impact on friends, families, tutors and support 

staff, as well as the individuals involved. This may include (but is not limited to): 

• Violence on or off campus 

• Attack or threats on self by others 

• Police arrest – staff, student or member of public on campus 

• Suspected hate crime 

• A reported infectious illness, such as meningitis 

• Psychiatric emergency 

• Student death 

• Significant heat/ light/ power loss 

• Buildings or ICT issue which affects the normal running of the University 

In the event of a major critical incident, such as a terrorist attack, plane crash or natural 

disaster, the Major Incident Plan will be implemented. 

 

5.5. Teaching and administration resources 

In.Beds 
The staff intranet (In.Beds) provides a gateway to a wide variety of additional information 
about activities in the University and links to core support departments and their web pages. 
The site is available from both inside and outside the University network. 

Information Technology (ICT) 
ICT cover all aspects of IT, AV and Telephony services across the University. If you need to 
contact ICT to resolve an IT incident or request an IT service, please access the ICT Service 
Desk. Further information – including IT policies and user guides – are available on the 
internal staff website. 

Audio and video (AV) equipment  
Audio- and video- (AV) related equipment is installed in most lecture rooms throughout the 
University. Whilst every effort has been made to standardise equipment across the 
University, different times of purchase and room configurations means that there is some 
variation. For more information on A/V and media services, log into In.Beds. 

https://in.beds.ac.uk/healthandsafety
https://in.beds.ac.uk/studentsupport/critical-incidents/#plan
http://uobservicedesk.beds.ac.uk/
http://uobservicedesk.beds.ac.uk/
http://in.beds.ac.uk/ict
https://in.beds.ac.uk/ict/av-and-media-services/
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Timetabling 
The University timetable is accessible online. Central annual requests should go through the 
designated individual in your area. For other requests, staff should liaise with timetabling 
though their email address timetable@beds.ac.uk. 

SITS 
SITS is the student record database which the University uses to record all aspects of 
student data, from initial enquiry right through to graduation. All staff have access, using the 
same username and password you use to log on to the network. Online resources and 
training are available on the staff intranet to support staff in their use of SITS. 

Academic workload planning 
To support the quality of the University’s work in all areas, and the performance of its 
academic staff in contributing to that work, the University operates an academic workload 
planning framework. From In.Beds you can view the Academic Workload Planning 
Framework and log in to your Academic Workload Planner. 

Quality Handbook 
The University’s Quality Handbook sets out in detail the quality assurance and enhancement 
procedures and arrangements which are necessary to support the implementation of the 
Academic Regulations. You can use the Quality Handbook to guide you as to all the 
institutional policies for teaching and learning. 

Exams Office 
The Exams Office is responsible for the operation of examinations across the University. The 
Office is part of Academic Registry and you can find more information on their 
responsibilities and how to contact them from the Registry webpages. 

Employee Assistant Programme 
At various points in our lives we all experience difficult issues and problems. We know that 

talking to a counsellor or advisor can really help with coping or finding a solution and that’s 

where our new Employee Assistance Programme (EAP) provided by an independent 

company Wellbeing Solutions Management can support you. 

Colleagues have access to a 24/7 helpline which provides confidential counselling and 

advice on matters related to personal and professional health and wellbeing. The service is 

completely confidential, with no personal information being passed back to the University. 

The Freephone helpline number is 0800 328 1437 

Support and advice can also be accessed through www.employeeassistance.org.uk 

The access code is UoB 

 

  

http://timetable.beds.ac.uk/
mailto:timetable@beds.ac.uk
https://in.beds.ac.uk/registry/student-records/srs-training-and-development/sits/
https://live-beds-uni-cdnep.azureedge.net/live-beds-uni-media/264306/academic-workload-planning-sept-2017.pdf
https://live-beds-uni-cdnep.azureedge.net/live-beds-uni-media/264306/academic-workload-planning-sept-2017.pdf
https://awp.beds.ac.uk/V3/Account/Login?ReturnUrl=%2fv3
https://www.beds.ac.uk/about-us/our-university/quality/handbook
https://in.beds.ac.uk/registry/academic-events/examinations/
http://www.employeeassistance.org.uk/
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6. The Learning Environment 
 
6.1. Learning Resources 

 

BREO 
Bedfordshire Resources for Education Online (BREO) is a collection of web-based tools 
(Blackboard Ultra, PebblePad, Safe Assign, Collaborate, Panopto) provided by the 
University to support teaching and learning. For support using any of these tools see the 
CLE webpages or email breosupport@beds.ac.uk. 

Reading Lists 
All units of study must have a TalisAspire reading list made available to students via the 
Reading Lists area in every BREO unit. For information on creating reading lists please see 
LRweb or contact your Academic Liaison Librarian. 

Academic Integrity Resources (AIR) 
The Academic Integrity Resource (AIR) introduces students to the concept of academic 
integrity and the academic discipline policies and procedures at the University. Students are 
required to complete the AIR within their first 6 weeks of study. You can find the AIR on 
BREO, linked from all units. 

Cite Them Right 
To support student and staff with teaching and learning referencing, the University licences a 
tool called ‘Cite Them Right’ that provides comprehensive instructions around how to 
reference sources. It also includes a referencing tutorial.  

Course Handbook 
Course handbooks give essential information about a student’s learning experience and tell 
students what they can expect from their course. The CLE assists all course co-ordinators to 
create a course handbook by developing and updating annually a course handbook 
template. 
 

6.2. Learning Support 

 

Personal Academic Tutors (PAT) 
Most academic members of staff are likely to become a designated PAT as part of the 
support provided for students. Coaching training is given to all personal tutors to assist with 
these conversations.  Further guidance on the role and what it entails will be provided by 
your department. 

Library Services 
Learning Resources and Service Excellence (LRSE) run the library services based at the 
four main Campuses of the University and gives students and staff access to thousands of 
resources and databases. You can find out more about what the library can offer from 
LRweb.  

Academic Liaison Librarians 
The team of Academic Liaison Librarians (ALLs) work together to support each of the 
University faculties by providing support for the courses taught as well as for research 
activity. Find out more about your ALLs on LRweb. 

https://breo.beds.ac.uk/
https://www.beds.ac.uk/cle/learning-technology/
https://www.beds.ac.uk/cle/learning-technology/
https://lrweb.beds.ac.uk/reading-lists-annual-review/
https://lrweb.beds.ac.uk/reading-lists-annual-review/
https://lrweb.beds.ac.uk/ALLs
https://breo.beds.ac.uk/ultra/organizations/_61949644_1/outline
https://breo.beds.ac.uk/ultra/organizations/_61949644_1/outline
https://citethemrightonline.com/Home
https://citethemrightonline.com/Tutorial
https://www.beds.ac.uk/cle/policies/course-co-ordination
https://www.beds.ac.uk/cle/policies/course-co-ordination
https://in.beds.ac.uk/hr/staff-training-and-development
https://lrweb.beds.ac.uk/libraryservices/
https://lrweb.beds.ac.uk/libraryservices/
https://lrweb.beds.ac.uk/ALLs
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StudyHub 
StudyHub provides academic skills advice to students through drop-ins, workshops and 1:1 
appointments. The StudyHub team can also offer guidance and support for course or unit 
teams to help with students’ academic and IT skill development. Full details are available on 
LRweb.  

Careers and Employability Service 
The Careers and Employability Service provides advice on a range of aspects of students’ 
personal development. Employability Advisers work with individual students or with course or 
unit teams to help support students’ career development. You will have a named 
Employability Adviser linked to your department who is happy to advise on employability 
issues. 

  

https://lrweb.beds.ac.uk/studyhub-library/
https://www.beds.ac.uk/careers


21 
Guide to Teaching and Learning v1_Dec2020 

7. Student Support and Resources 
 
7.1. General Support 

Student Information Desk 
If your students are experiencing problems you may want to refer them to more specialist 
support at any time during the year. The services provided by the University for students can 
be found on the University’s SID website. 

MyBedsLife 
In 2019, the University introduced MyBedsLife, an app which works as a student portal and 
one-stop-shop for all key information including their personal timetables, BREO 
announcements, email, campus information and more. 

Bedfordshire Student Union 
All students are members of the University of Bedfordshire’s Student Union (BedsSU) who 
represent and campaign on behalf of students for what is important to them. 

Student Complaints 
Generally students have a very positive experience at the University but occasionally things 
go wrong. When they do we expect them to be resolved locally wherever possible to the 
satisfaction of all parties but we also have a formal complaints procedure and students 
should be referred to this if issues have not been resolved to their satisfaction. 

7.2. Pastoral support 

Mental Health and Wellbeing 
If students feel that they are experiencing some difficulties with their mental health or have 
been given a formal diagnosis then the Mental Health Service may be able to support them. 
Information on the Mental Health Service can be found through the University’s Student 
Support pages. 

Disability Support 
The Disability and Dyslexia Support Team work with students with a range of disabilities 
including sensory and physical impairments, mental health difficulties, specific learning 
difficulties such as dyslexia, and medical conditions such as epilepsy, diabetes, sickle cell 
anaemia and arthritis. Information on disability support can be found through the University’s 
Student Support pages. 

Community and Faith 
The Community and Faith teams provide confidential support to all students and staff. The 
Tree House in Luton and SeedBeds in Bedford offer a relaxing and safe environment, for 
conversation, reflection and prayer. 

Money Advice 
The Student Money Advice team offers confidential financial advice, information and 
support. If students have any money worries their advisors are able to give general advice 
on a range of issues and will point towards alternative sources of funding that may be 
available. 

Engagement and Mitigation 
The University appreciates that sometimes unforeseen situations outside of students’ control 
may prevent them from carrying out their academic work. If the students require mitigation or 
are thinking of leaving, they can make an appointment with the Student Engagement Team.  

https://www.beds.ac.uk/sid/
https://www.beds.ac.uk/my-beds-life
https://www.bedssu.co.uk/
https://www.beds.ac.uk/student-experience/academic-information/complaints
https://www.beds.ac.uk/student-support/mentalwell/
https://www.beds.ac.uk/student-support/mentalwell/
https://www.beds.ac.uk/mentalhealth
https://www.beds.ac.uk/mentalhealth
https://www.beds.ac.uk/faiths/luton
https://www.beds.ac.uk/faiths/luton
https://www.beds.ac.uk/faiths/bedford
https://www.beds.ac.uk/student-support/finance/who-are-we2/
https://www.beds.ac.uk/student-support/cant-hand-in-a-piece-of-work-or-sit-an-exam/engagement/
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8. Acronym Buster 

 

 Acronym Buster 

AIR Academic Integrity Resource 

ALLs Academic Liaison Librarian  

BedsSU Bedfordshire Student Union  

BREO Bedfordshire Resources for Education Online 

BREO Ultra The University’s Virtual Learning Environment 

BUS Bedfordshire Unit Survey  

CEP Course Enhancement Plan  

CIF Course Information Form  

CLE Centre for Learning Excellence  

CRe8 University’s curriculum framework  

EEC External Examiners Committee 

e-Vision Student-facing part of SITS  

FAB Faculty Academic Board 

FHEQ Framework for Higher Education Qualifications 

FTQSC Faculty Teaching Quality Standards Committee  

GOS Graduate Outcomes Survey 

HESA Higher Education Statistics Agency  

HEA Higher Education Academy (now AdvanceHE)  

HoD/HoS Head of Department/School 

LRSE Learning Resources and Service Excellence  

LTSA Learning and Teaching Support Agreement 

https://breo.beds.ac.uk/ultra/organizations/_61949644_1/outline
https://lrweb.beds.ac.uk/ALLs
https://www.bedssu.co.uk/
https://breo.beds.ac.uk/
https://breo.beds.ac.uk/ultra/
https://www.beds.ac.uk/cle/policies/bus
https://www.beds.ac.uk/about-us/our-university/quality/handbook
https://ucif.beds.ac.uk/UCIF/
https://www.beds.ac.uk/cle
https://www.beds.ac.uk/cle/innovation/cre8/
https://www.beds.ac.uk/about-us/our-university/quality/external-examining
https://evision.beds.ac.uk/urd/sits.urd/run/siw_lgn
https://www.beds.ac.uk/about-us/our-university/foi/aboutus/instorg/acboard
https://www.qaa.ac.uk/docs/qaa/quality-code/qualifications-frameworks.pdf
https://www.beds.ac.uk/about-us/our-university/foi/aboutus/instorg/acboard
https://www.beds.ac.uk/careers/dlhe/
https://www.hesa.ac.uk/
https://www.advance-he.ac.uk/
https://lrweb.beds.ac.uk/
https://www.beds.ac.uk/student-support/disabilities2/learning-and-teaching-support-agreement-l-and-tsa/
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 Acronym Buster 

NSS National Student Survey  

PAT Personal Academic Tutor  

PEC Portfolio Executive Committee 

PQAC Partnership Quality Assurance Committee 

PSRB Professional Standards Regulatory Body 

PTES Postgraduate Taught Experience Survey  

PTS Professional Teaching Scheme  

QAA Quality Assurance Agency  

RPL/RPEL Recognition of Prior Learning/Prior Experiential Learning 

SID Student Information Desk  

SITS The University’s Student Record System 

SLSC Student Learning and Success Committee 

SpLD Specific Learning Difficulties 

STAR Board Student attainment and review boards 

TQSC Teaching Quality Standards Committee  

UEP Unit Enhancement Plan  

UKES UK Engagement Survey  

UIF Unit Information Form  

VCEG Vice Chancellor’s Executive Group 

  

https://www.beds.ac.uk/student-experience/team/national-student-survey/
https://www.beds.ac.uk/student-experience/studying-at-bedfordshire/a-place-to-learn/
https://www.beds.ac.uk/about-us/our-university/foi/aboutus/instorg/acboard
https://www.advance-he.ac.uk/reports-publications-and-resources/postgraduate-taught-experience-survey-ptes
https://www.beds.ac.uk/cle/professional-teaching-scheme/
https://www.qaa.ac.uk/
https://www.beds.ac.uk/sid/
https://www.beds.ac.uk/about-us/our-university/foi/aboutus/instorg/acboard
https://www.beds.ac.uk/about-us/our-university/foi/aboutus/instorg/acboard
https://www.beds.ac.uk/about-us/our-university/quality/handbook
https://www.advance-he.ac.uk/reports-publications-and-resources/student-surveys/uk-engagement-survey-ukes
https://ucif.beds.ac.uk/UCIF/
https://www.beds.ac.uk/about-us/our-people/vc-office/vice-chancellors-executive-group/

