
Caring  About
Cybersecurity

The Challenge

The Outcome

The application required a number of issues to be 
addressed. A data vulnerability assessment and GDPR 
was one of the key areas discussed in-depth, as the 
business continuously deals with sensitive patient 
information. 

With the access to the academic expertise and grant funding, Care & Carers were able 
to increase their resilience to Cybersecurity threats, as well as extend the reach of their 
application to improve efficiency of other social care providers across the region. 

Care & Carers have also increased their home visits by 20% and despite the COVID-19 
pandemic outbreak they have not had any missed appointments or cancellations, 
continuing to support their staff and clients to the best of their ability. 

“The measures and 
security we were 
advised to implement 
allowed us to offer 
our multi award-
winning IT platform, 
Careberry, for other 
care providers to 
utilise.”

Hossein Sharifi, 
Director of Care & 
Carers Ltd

Dr Ali Mansour

Senior Lecturer 
in Computing & 
Information Systems

Care & Carers is an award-winning Buckinghamshire health and social care business, 
which helps to provide companies and patients with local, reliable and fully trained care 
staff and services.

The company were seeking academic assistance in securing their new Cloud-based 
application to provide Care Quality Commission (CQC) regulated care and support to 
older and disabled people.

“The company’s data required a much higher level of security and 
privacy, so I recommended implementation of vital cybersecurity 
measures to mitigate any potential risks.”

Dr Ali Mansour

The Solution

Dr Ali Mansour provided detailed Cybersecurity and 
Cloud solutions with a set of recommendations for Care 
and Carers to secure their cloud-based application. He 
introduced improvements to the GDPR data protection 
and privacy compliance and implemented a new GDPR 
compliant cloud storage provider for content storage and 
backup operations, to further increase client data security.

An injection of capital from the EU-funded ICT Escalator project grant allowed Care & 
Carers to hire a Cybersecurity graduate who supported the business in implementing the 
necessary software upgrades.


