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Making Research Count (MRC) is a well established national social care research dissemination 
project. To this end a network of Universities across England work closely with local agency partners 
to develop the use of research in terms of service design, commissioning and day to day practice.

Since the onset of the Covid 19 crisis we have moved our programme online and, in the summer term, 
3000 practitioners attended a series of conferences seminars and other forums across adults and 
children’s services. This reflected the appetite among practitioners for opportunities to continue their 
professional development and debate, discuss and learn in the challenging environment we are living 
and working through. Details of our current programme of events can be found at: 
www.beds.ac.uk/mrc.

In addition to our online programme of events, we have produced a range of resources for those 
working in, or with, adult social care:

Reading Lists
We have produced a series of reading lists, 
on the following topics:

• Working with 
Racial/Ethnic Diversity;

• Professional Resilience;
• Domestic Violence and Abuse;
• County Lines.

To access these resources, please click here.

https://www.kcl.ac.uk/scwru/mrc
https://www.beds.ac.uk/mrc
https://www.beds.ac.uk/iasr/mrc/resources-past-events/resource-list/


Electronic Resources
For those working in, and with, adults and older people’s services

Videos:
Some of our events have been recorded. The 
videos are available, to subscribing members of 
Making Research Count, on our website. Please 
click on the images to access the recordings.

Personality Disorders: 
Implications for Social Work 
with Adults, Children and Families
Dr Julia Warrener, University of Hertfordshire
This webinar, in September 2020, was organised 
by Making Research Count at the University of 
York. The speaker, and colleagues at MRC York, 
have generously made it available to members 
of MRC Bedfordshire and King’s College London.

Utilising research findings from her qualitative 
study, in this webinar Julia considered both 
service users’ and mental health social 
workers’ understanding of personality disorder. 
She also explored the ‘nature’ of social work 
practice in this area and critically asserted a 
social perspective on personality disorder, to 
underline social work’s contribution to modern 
mental health services and, vitally,  more 
effective outcomes for people living with 
personality disorder.

Justice, Inequality and Gender-Based Violence 
This one-day conference was held in central 
London, in May 2019.

Presentations/speakers:
About the Research Project 
Prof Marianne Hester, University of Bristol

Victims of Rape and 
Specialist Sexual Violence Services 
Sarah Jane Walker, University of Bristol

Protection Orders for 
Victims of Gender Based Violence 
Dr Lis Bates, University of Bristol

Procedural (In)justice in the Narratives of 
Victim/Survivors of Gender-Based Violence 
Prof Amanda Robinson, Cardiff University 
Dr Nathan Eisenstadt, University of Bristol

Faith and the Search for Justice 
Dr Hilary Abrahams, Dr Nadia Aghtaie and 
Dr Natasha Mulvihill, University of Bristol

What Do Survivors Think About Justice? 
Dr Emma Williamson, University of Bristol

Children and Gender Based Violence 
Prof Marianne Hester, University of Bristol

Survivors’ Perspectives on 
(Being Forced to Have) Sex 
with Third Parties 
Dr Andrea Matolcsi, University of Bristol

Black and Minority Ethnic Groups 
Dr Geetanjali Gangoli, University of Bristol

To access these recordings, please click on the 
image above, or click  here
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https://youtu.be/uIANyOfmCwk
https://www.beds.ac.uk/iasr/mrc/resources-past-events/justice-gbv-conference/
https://www.beds.ac.uk/iasr/mrc/resources-past-events/justice-gbv-conference/
https://www.kcl.ac.uk/scwru/mrc


Effective Work with Adults who Self-Neglect: 
The Evidence Base from Research and Reviews
Prof Michael Preston-Shoot 
University of Bedfordshire

Michael Preston-Shoot is Professor Emeritus of 
Social Work at the University of Bedfordshire. In 
this July 2019 seminar he draws on two research 
projects conducted for the Department of Health 
and Skills for Care. Combining 
presentation and group discussion, he:

• Provides a brief overview of the research 
findings on the definitions and causes of self-
neglect and on the effectiveness of 
intervention strategies;

• Engages practitioners and managers in 
debate about the challenges of self-neglect 
encountered in practice, the approaches 
taken and the outcomes achieved;

• Presents the findings of safeguarding adult 
reviews;

• Discusses approaches to workforce and 
workplace development that support 
interagency work to safeguard adults at 
risk and helps practitioners and managers 
navigate the risks and challenges of working 
with adults who self-neglect.

Michael provides a forum for considering how 
research findings might impact on approaches 
to assessment, decision-making and intervention 
in self-neglect cases.

Making Good Decisions: 
Law for Social Work Practice 
Prof Michael Preston-Shoot 
University of Bedfordshire
What does the law require of social 
workers when deciding how to intervene to 
protect adults at risk? Which social work 
standards should guide decisions about whether, 
when and how to invoke statutory powers and 
duties in practice?

In this July 2019 seminar, Michael Preston-
Shoot, Professor Emeritus of Social Work at the 
University of Bedfordshire, discusses the legal 
rules and principles that should guide 
everyday social work practice. He sets out the 
key elements of administrative law, equality 
and human rights legislation that shape how 
social workers practise and illustrates how 
knowledge and use of legal principles can 
support core social work goals, including 
empowerment, equality and social justice.

The seminar will help social workers to feel 
more confident in making and challenging 
decisions, seem more credible when presenting 
assessments and plans, and be more creative 
when working with service users and carers.
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https://www.kcl.ac.uk/scwru/mrc
https://www.beds.ac.uk/self-neglect-seminar
https://www.beds.ac.uk/iasr/mrc/resources-past-events/making-good-decisions-law-for-social-work-practice/


‘Identity Theft’: 
Living with Domestic Abuse
Dr Jo Neale, University of Bedfordshire
In this presentation, Jo explores the process of 
‘identity theft’ that, she argues, is a feature of 
intimate partner abuse. Data are taken from 
semi-structured narrative-style interviews that 
she carried out with fourteen women who had 
experienced domestic abuse from a male 
partner.

Jo draws on Erving Goffman’s (1968) work on 
‘total institutions’. Goffman uses the term 
‘mortification’ in describing the attacks on 
identity and self that occur in ‘total 
institutions’ such as psychiatric hospitals, 
prisons, and concentration camps. These 
attacks take the form of: loss of contact with the 
outside world, ritual degradation, the removal 
of possessions, and lack of control.

This ‘rupture’, or break in their ordinary 
experience, was not experienced suddenly but 
over time by the women who participated in 
Jo’s study. Their abusers achieved this rupture 
by adopting many of the same tactics that 
Goffman describes. Drawing on participants’ 
own words, Jo discusses some of the tactics 
adopted by their abusive partners: isolation 
from support networks, surveillance, 
deprivation of privacy, dispossession and 
endrudgement.
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The Internet and Social Media: 
Challenges for Adult Social Services
Dr Jenny Simpson 
University of Northampton

This June 2020 presentation, commissioned by 
Making Research Count (York), focuses on the 
following key areas:

• Social media, mobile devices and adult 
service users;

• The impact that social media is having in 
and on social work;

• How the sector is responding, and what 
response practitioners can make.

Attention is also given to safeguarding, and how 
practitioners might best balance risk and 
opportunities. Additionally, mention is made of 
the Digital Capabilities Statement, which is a 
practice framework that outlines the 
knowledge, skills and values that social 
workers should have in order to use digital 
technology in practice with adults, children and 
families in England.

www.beds.ac.uk/mrc
www.kcl.ac.uk/scwru/mrc

Please click on the images 
to view these recordings

https://www.kcl.ac.uk/scwru/mrc
https://beds.hosted.panopto.com/Panopto/Pages/Viewer.aspx?id=60021882-14eb-44ff-86b7-ab9c00bfa770
https://northampton.mediaspace.kaltura.com/media/The+Internet+and+Social+MediaA+Challenges+for+Adult+Social+Services/1_tmfervhx

