
                                                                                                                

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

Fiona Newlands, Seana Friel, Emily R. Munro, Claire Baker, Laura García Alba 

and Amy Lynch 

May 2021 

 

 

 

 

 

 

 

 

 

 

 

                                                                                

 

 

 

 

 

 

Care leavers, COVID-19 and the transition from 

Care (CCTC study) 

Methodology for Research Briefing One: Professional 

perspectives on supporting young people leaving care in 

the context of COVID-19 

  

Project Overview  

COVID-19 has necessitated changes in the way that support to care leavers is delivered. 

The study will contribute to understanding the impact that COVID-19 has had on the 

timing of young people’s transitions from care, where young people go, what services and 

support they receive, and how they fare.   

The Tilda Goldberg Centre for Social Work and Social Care at the University of Bedfordshire 

has been commissioned to undertake this 18 month study which began in November 2020.  

The research is funded by the Economic and Social Research Council (ESRC), as part of UK 

Research and Innovation’s rapid response to COVID-19.  

Further information on the Care leavers, COVID-19 and transitions from care study (CCTC 

study) can be found here: https://www.beds.ac.uk/goldbergcentre/research/goldberg-

current-research/cctc/ 

 

 

https://www.beds.ac.uk/goldbergcentre/research/goldberg-current-research/cctc/
https://www.beds.ac.uk/goldbergcentre/research/goldberg-current-research/cctc/
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Introduction 

Research Briefing One: Professional perspectives on supporting young people leaving care in 

the context of COVID-19 (Munro et al., 2021: 

https://www.beds.ac.uk/goldbergcentre/research/goldberg-current-research/cctc/).  

presents emerging findings from interviews with 31 leaving care managers1 from 14 local 

authorities across England. It explores the impact that the pandemic and subsequent 

restrictions have had on care leavers’ lives and circumstances. It also illuminates how 

children’s social care have adapted their services and support from the first lockdown in 

March 2020 to May 2021. This paper provides an overview of the methodology for Research 

Briefing One.   

Sampling and recruitment 

Nineteen local authorities were recruited to take part in the first phase of the CCTC study. A 

purposive sampling frame was adopted to facilitate inclusion of a spread of authorities by 1) type 

(London Boroughs, metropolitan districts, unitary authorities, county councils and district councils) 

and 2) geographical location. The research team also sought to include authorities with different 

models of health and social care delivery to support young people making the transitions from care 

to adulthood. The 19 local authorities that agreed to participate in the first phase of the research 

were: 

Bedford Borough Council, Blackburn with Darwen Borough Council, Brighton and Hove City 

Council, Bury Council, Central Bedfordshire Council, Durham County Council, Hertfordshire 

County Council, London Borough of Islington Council, Leeds City Council, Nottinghamshire 

County Council, Salford City Council, Slough Children First, Somerset County Council, London 

Borough of Southwark Council, Suffolk County Council, Surrey County Council, Telford & 

Wrekin Council, London Borough of Waltham Forest Council and Warwickshire County 

Council.  

Research Briefing One includes data from leaving care managers from 14 of these 19 local 

authorities. Approval for the study was obtained from the Association of Directors of Children’s 

Services and the University of Bedfordshire Institute of Applied Social Research Ethics Committee. In 

addition, approval from local authority research governance committees was obtained, where 

requested.  

Semi structured interviews and focus group 

Twenty-three semi-structured interviews and one focus group took place with representatives from 

14 local authorities between March and May 2021. Interviews and the focus group were conducted 

virtually by MS Teams and lasted between 34 and 62 minutes, with most lasting approximately one 

hour. All sessions were audio recorded and transcribed verbatim.  

Table 1, below provides an overview of participants by role. A total of 31 individuals participated in 

the research. In 7 areas more than one representative per local authority took part. This facilitated 

 
1 Interviewees included advanced practitioners, leaving care team managers and service managers with 
responsibilities for looked after children 16+ and/or care leavers.   

https://www.beds.ac.uk/goldbergcentre/research/goldberg-current-research/cctc/
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exploration of similarities and differences between localities, as well as enabling us to gather insights 

from individuals with specialist roles or responsibilities (e.g. for unaccompanied asylum seeking 

young people).  

Table 1: Number of participants by role  

 Advance 
Practitioners/ Social 

Work Consultants 

Operational Managers for 
looked after children 16+ 

and/or care leavers 

Strategic Managers for 
looked after children 

16+ and/or care leavers 

Total 

Interviews 2 16 5 23 
Focus 
group 

0 5 3 8 

Total 2 21 8 31 

 

Analysis 

Interviews were analysed following principles from framework analysis (Ritchie and Spencer, 1994). 

Framework analysis provides a systematic approach to analysing qualitative data, moving from data 

management to summarising and finally to interpretation. The method is typically applied to four 

types of research question:  

i. Contextual: identifying the form and nature of what exists 

ii. Diagnostic: examining the reasons for, or causes of, what exists  

iii. Evaluative: appraising the effectiveness of what exists  

iv. Strategic: identifying new theories, policies, plans or actions  

The research questions within the study are captured in the ‘contextual’ typology focusing on the 

impact that the pandemic and subsequent restrictions have had on care leavers’ lives and local 

authority service response.  

The approach that was adopted facilitated a systematic process to categorising and organising large 

volumes of qualitative data. It provided a step-by-step method which is explicit and replicable, which 

was beneficial in this study with multiple researchers who contributed to the analysis (Gale et al., 

2013).  

There were five stages to the analysis process (Ritchie and Spencer, 1994):  

1. Familiarisation- the researchers immersed themselves in the data by reading (and re-reading) 

each transcript. This helped provide a holistic sense of the data in the interview transcripts. 

2. Develop a pilot framework- a framework was drafted in excel to reflect the research questions. 

Each column in the excel framework related to a question in the interview/ focus group topic 

guide. Two researchers piloted the framework, each mapping two interview transcripts to the 

relevant research question. The framework was amended and shared with the wider research 

team. 
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3. Indexing– typically indexing involves reviewing and annotating transcripts. An adapted approach 

was taken which involved each member of the research team reviewing a transcript and 

identifying key themes. The team attended a coding workshop to discuss emerging themes not 

captured in the pilot framework. The framework was adapted a further time to capture emerging 

themes not included in the pilot. 

4. Charting- each transcript was reviewed and raw data was transferred from the transcript to the 

relevant column in the excel framework. Each transcript was entered as a new row in the 

framework so all relevant data relating to one research question was in the same column. 

5. Mapping and interpreting- each column of the framework was reviewed, and key points were 

summarised. Sub-codes were applied to the data to identify themes within each topic/ column. 

Patterns and relationships between themes were identified and reviewed in relation to the 

research questions. 

The quotes included in Research Briefing One were elicited from across the resulting dataset. In cases 

where an interviewee’s perspective or experience was an exception rather than commonly 

expressed, this was identified in the text.  

 

 

 

 

Contact Details 

Professor Emily R. Munro, Director of the Institute of Applied Social Research and Director of the 

Tilda Goldberg Centre for Social Work and Social Care, University of Bedfordshire 

Emily.Munro@beds.ac.uk 

CCTC study: next steps  

The research team will be analysing anonymised management information system data on 

around 1500-2000 young people to contribute to understanding care leavers transition 

pathways. Who moves where and do those with similar characteristics tend to follow the same 

routes out of care? 

Five local authorities, from the 19 that supply management information system data, will be 

involved in phase two of the research. This will involve interviews with young people, leaving care 

personal advisers and strategic leads. Networked learning communities comprising of care 

leavers, frontline and operational managers from leaving care services and partner agencies will 

also be established to support the development of tools to support best practice and 

dissemination of research findings.   
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