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Welcome to Making Research Count’s 
Spring-Autumn 2021 Programme
Over the last year we have lived through an 
upheaval that has transformed our personal 
and professional lives. The pandemic has 
exerted huge pressures on both the 
communities we serve as well as on the 
practitioners delivering these services. In April 
2020, as the workforce worked and practiced 
remotely and largely from home, Making 
Research Count (MRC) took its programme 
online. In the year to 31 March 2021, members 
were offered 149 events across adults and 
children’s services. We were struck by the 
appetite for debate, new knowledge and 
reflection, with over 10,000 practitioners 
attending events. Our online format has enabled 
us to involve colleagues from an increasing 
range of agencies, and our network has grown 
significantly.

The future continues to look very uncertain and, 
for the foreseeable future, we will continue 
delivering our programme via webinars. We 
have learnt a lot over the last year and have 
developed and evolved both the format and 
delivery of our events, with sessions becoming 
increasingly interactive. We are rerunning some 
events which have proven popular, and will 
evolve the content appropriate to the 
changing practice environment. Our supervision 
programme, for example, will be adjusted as to 
whether supervision is still taking place 
remotely or face to face.

We will be running a considerable number of 
new events as well as some webinar 
programme services. We begin the year by 
revising what we have learnt in key areas of 
practice during the pandemic, and presenting 
the increasing body of research that is emerging 
since the onset of the pandemic. There will be 
many more events added over the course of the 
year.

We always welcome feedback and any 
suggestions from our partner agencies, 
including practitioners who might want a forum 
in which to present innovative and good 
practice.

Our events can be accessed via a subscription to 
Making Research Count. Alternatively, 
individual places can be purchased at 
£60 (+VAT) each.

Making Good Decisions: 
Law for Adult Social Work Practice
Prof Michael Preston-Shoot, 
University of Bedfordshire
What does the law require of social workers when 
deciding how to intervene to protect adults at risk? Which 
social work standards should guide decisions about 
whether, when and how to invoke statutory powers and 
duties in practice?
In this webinar, Michael Preston-Shoot, Professor 
Emeritus of Social Work at the University of Bedfordshire, 
will discuss the legal rules and principles that should guide 
everyday social work practice. He will set out the key 
elements of administrative law, equality and human rights 
legislation that shape how social workers practise and 
illustrate how knowledge and use of legal principles can 
support core social work goals, including empowerment, 
equality and social justice.
This webinar will help social workers to feel more 
confident in making and challenging decisions, seem more 
credible when presenting assessments and plans, and be 
more creative when working with service users and carers.
Friday 14 May 2021, 11am - 12.30pm
To book your place, contact: mrc@beds.ac.uk.

To book your place for webinars, 

please click on the hyperlinked 

event titles
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Socially-Oriented Approaches 
to Mental Health Recovery 
for African and Caribbean Men
Prof Frank Keating 
Royal Holloway University of London
Recent approaches to supporting individuals with mental 
health difficulties shifted to the concept of recovery. 
African and Caribbean men, however, can often become 
stuck in a stalled cycle of recovery if the services and 
support they receive are not tailored to their unique needs 
as both individuals of African and Caribbean heritage and 
as men.

In this webinar, Frank Keating, Professor of Social Work and 
Mental Health at Royal Holloway University of London, 
will present findings from a study that explored the 
meanings that African and Caribbean men assign to 
mental health recovery from a social perspective.

The presentation will focus on how recovery is understood 
and, more importantly, what supports recovery for this 
group of men. It will also consider the implications of the 
findings for social work practice.

Wednesday 23 June 2021, 2.00 - 3.30pm

Developing the Role of Supervision 
in the Age of Remote Working: 
A Course for Managers 
in Adult and Children’s Services

1. What is Good Practice in Supervision 
When it is Being Carried Out Remotely? 
Tuesday 7 September 2021, 1.30 - 3.00pm

2. Developing Supervisees’ Capacity 
for Reflection, Analytical Thinking 
and Decision-Making Skills 
Wednesday 15 September 2021, 2.00 - 3.30pm

3. Managing and Promoting 
Good Practice: 
A Strength-Based Approach 
to Managing Performance 
Friday 24 September 2021, 9.30 - 11.00am

4. Building Staff Wellbeing 
and Professional Resilience 
Friday 1 October 2021, 10.00 - 12.00 - 1.30pm

5. Promoting Use of Self, 
Relationship-Based Practice 
and the Ethical Use of Authority 
in the Supervisory Relationship
Monday 4 October 2021, 1.30 - 3.00pm

Webinar Series: 
Living and Practising 
During the Pandemic: 
One Year On, What Have We Learnt?

Effective Supervision 
in a Period of Crisis and Remote Working
Friday 21 May 2021, 1.00 - 2.30pm

Building Professional Resilience
Friday 4 June 2021, 1.00 - 2.30pm

Dementia Care: 
The Emerging Covid Legacy
Tuesday 29 June 2021, 11.00am - 12.30pm

Safeguarding Adult Reviews: 
Mental Health Social Care
Tuesday 29 June 2021, 1.00 - 2.30pm

Adult Social Work: 
The Emerging Covid Legacy
Thursday 1 July 2021, 11.00am - 12.30pm

Adult Social Care: 
The Emerging Covid Legacy
Thursday 1 July 2021, 1.00 - 2.30pm

Carers and Social Care: 
The Emerging Covid Legacy
Tuesday 28 September 2021, 11.00am - 12.30pm

Inequalities and the Impact 
of Covid 19 on Families: 
An Ethical Response
In the early days of the pandemic there was a belief that 
the collective challenges it posed could engender a sense 
of social solidarity that undermined the growing 
inequalities we have seen emerging in recent years. 
However, on the contrary the pandemic has both exposed 
and exacerbated inequalities and issues of social justice 
in our society. Beside increasing inequality, this year saw 
Black Lives Matter grow into a global movement, and the 
issues of gendered violence and inequality have also come 
to the fore. This webinar will look at the implications for 
children’s and adults services and what an ethical 
response might look like. In particular we will look at:

• The unequal impact of the pandemic on children, 
families and communities;

• The implications this has had for the pressures they 
face in their lives, in both the short and long term;

• How services need to respond in terms of the relation-
ship we have with our communities;

• The messages from research and professional literature 
as to what ethical practice looks like on a day-to-day 
basis.

Friday 28 May 2021, 12.30 - 2.00pm
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Working With Domestic Abuse: 
Learning From 
Domestic Homicide Reviews
Simon Kerss 
Anglia Ruskin University
Simon Kerss is a Lecturer in criminology at Anglia Ruskin 
University, Cambridge. His specialism as a criminologist is 
in victimology, specifically in agency responses to gender-
based violence, domestic abuse and sexual violence. He is 
also a private consultant, quality assuring Domestic 
Homicide Reviews on behalf of the Home Office.
In this webinar, Simon will present and analyse the most 
recent learning from the Domestic Homicide Review (DHR) 
process, and relate this learning to current safeguarding 
practice.

Tuesday 29 June 2021, 11.00 -12.30pm

To book your place for webinars, 

please click on the hyperlinked 

titles above.

Women and Children on the Move: 
The Journeyscapes of Domestic Violence
Dr Janet Bowstead, 
Royal Holloway University of London
Dr Janet Bowstead is a researcher with a professional 
background of over 30 years in frontline, policy and 
coordination work on violence against women and 
domestic violence issues. 
In this webinar, Janet will present research on women’s 
help-seeking strategies for themselves and their children, 
focusing on whether they stay put, remain local or go 
elsewhere for support. These strategies include distinctive 
patterns of service involvement – both statutory and 
voluntary – and an interplay of levels of risk and need.
Women’s relocation strategies intersect with their needs for 
safety, wellbeing and resettlement; and professionals have 
key roles in allowing, enabling or assisting such strategies.
The seminar will show what a greater understanding of 
women’s strategies could add to service assessments and 
responses to women and children on the move due to 
domestic abuse.

Thursday 15 July 2021, 11.00am - 12.30pm

Harnessing the Benefits of 
Support Groups for Black Social Workers 
Practicing in the Aftermath 
of George Floyd’s Murder

Dr Prospera Tedam 
United Arab Emirates University
This webinar will outline the importance and benefits 
associated with support groups for Black social workers, 
particularly in light of the murder of George Floyd in 2020 
and the hesitance by some social work employers in 
England to take a stance or speak out openly in support 
of ethnic minority staff. Drawing on recent findings, Dr 
Prospera Tedam will share some of her research into the 
experiences of Black African social workers and social 
work students during the covid-19 pandemic in England.

Dr Prospera Tedam is Assistant Professor of Social 
Wellbeing in the Department of Social Work, United Arab 
Emirates University. She is a qualified social worker with 
25 years’ practice experience, and a social work academic 
with a teaching career spanning over 15 years in UK higher 
education institutions. A child protection and 
safeguarding expert, Prospera has research interests in the 
areas of social work practice learning (field work), 
preventative interventions and child protection with a 
focus on children from black and minority ethnic  
communities in the UK.

Wednesday 9 June 2021, 11.00am - 12.30pm

Learning Disability Services Series
Making Research Count organises a series of CPD certified 
webinar workshops to explore different aspects of working 
with people with learning disabilities. The workshops 
feature speakers involved in current research in this area. 
They provide insights into research messages, with a 
practice focus, and time for discussion and debate.
The Series is chaired by Dr Martin Stevens, Senior Research 
Fellow at the NIHR Health & Social Care Workforce 
Research Unit, King’s College London.
Forthcoming workshops in this series:

Raising the Bar: Health Protection, Safety 
and Protection from Harm: 
Could we do Better in Community Based Services?
Prof David Sines, Buckinghamshire New University 
Wednesday 30 June 2021, 2.00 - 3.15pm

Using Creative and Innovative Approaches 
to Support People with Intellectual Disability: 
The SOOTHE Experience
Tuesday 5 October 2021

For further information, please click on the above links or 
go to the website for the Series.
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Working With 
Adolescent to Parent Abuse
Simon Kerss
Anglia Ruskin University
Simon Kerss is a Lecturer in criminology at Anglia Ruskin 
University, Cambridge. His specialism as a criminologist is 
in victimology, specifically in agency responses to 
gender-based violence, domestic abuse and sexual 
violence. He is also a private consultant, quality assuring 
Domestic Homicide Reviews on behalf of the Home Office.
In this webinar, Simon will discuss the causes of, and risk 
factors inherent in, adolescent to parent violence and 
abuse. He will then go onto relate these issues to current 
safeguarding practices.
Wednesday 12 January 2022, 11am - 12.30pm

Understanding Polish Women’s 
Experiences of Domestic Violence 
in the UK: 
Implications for Practice and Policy
Prof Sundari Anitha, 
University of Lincoln, and 
Dr Iwona Zielinska, 
Ending Domestic Abuse Now (EDAN) Lincolnshire
Prof Sundari Anitha and Dr Iwona Zielinska will present 
the findings of their recent research on the nature and 
patterns of domestic abuse experienced by Polish women 
in the UK, the barriers and pathways to their help-seeking 
and the implications for practitioners seeking to support 
victims/survivors.
Monday 25 April 2022, 11.00am - 12.30pm

Forced Marriage: 
Enhancing Protection 
and Prevention Responses
Prof Sundari Anitha 
University of Lincoln, and
Prof Aisha K Gill, CBE 
University of Roehampton
Sundari Anitha is Professor of Gender, Violence and Work 
at University of Lincoln. Aisha K. Gill is Professor of 
Criminology at University of Roehampton.

Both Anitha and Aisha have been involved in addressing 
the problem of violence against women and children, 
including domestic violence, ‘honour’ crimes, femicide, 
forced marriage and transnational marriage 
abandonment at the grassroots level for over two decades.

In this webinar, Anitha and Aisha will present the 
findings of their recent research on prevention and 
protection responses to forced marriage, including Forced 
Marriage Protection Orders, and on the implications for 
practitioners seeking to support victims/survivors.

Wednesday 20 October 2021, 11.00am - 12.30pm

A Journal Based CPD Group
Responding to the Challenges 
of Uncertain Times: 
Adult Social Care 
in the Context of Coronavirus
For the past five years, Making Research Count has run a 
group for those who practice, manage and commission in 
adult social care. The group has explored new 
innovations in the adult social care field and, in particular, 
has looked the application and embedding of strengths 
based approaches.

The group will continue online for the foreseeable future. 
The theme this year is how adult social care is adapting the 
context of the pandemic.

The group is facilitated by Professor Jill Manthorpe, NIHR 
Health and Social Care Workforce Research Unit, King’s 
College London. Each month, it looks at two current 
research and policy based papers or reports with a view 
to exploring their implications for practice. The papers are 
circulated a week before each meeting, and the 
expectation is that participants will have read them before 
attending.

To join this journal-based CPD Group, please contact: 
mrc@kcl.ac.uk

Webinar Series:
Gambling-Related Harms 
and Social Work: 
Identification, Screening, 
Harms and Treatment
A series of six webinars will be held over the next two 
years as part of an NIHR-funded study which is 
validating a one-question screening tool for identifying 
people affected by gambling harms and piloting it in three 
local authorities. 
Webinar topics will include research about screening, 
supporting and signposting people affected by 
gambling harms in contact with social services.  Speakers 
will include GamCare - the UK’s largest charity 
supporting people affected by gambling related harms. 
The next webinar in this series will be:

Tuesday 7 September 2021, 12.00pm
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Webinar series:
Homelessness
This series of eight webinars will be delivered by Gill 
Taylor, Strategic Lead for Single Homelessness & 
Vulnerable Adults, London Borough of Haringey, and a 
range of guest speakers.

For details of these events, please see over the page.

Thursday 8 July 2021, 10.00 - 11.30am
Homelessness in the UK: 
Facts, Myths and Uncomfortable Truths
Gill Taylor, 
London Borough of Haringey

Thursday 9 September 2021, 10.00 - 11.30am
Commissioning for the Holistic Needs of 
People Affected by Homelessness
Gill Taylor, 
London Borough of Haringey

Thursday 4 November 2021, 10.00 - 11.30am
Trauma-Informed Practice 
in Rough Sleeping Services
Gill Taylor, 
London Borough of Haringey, and 
Ros Brunwin, 
Mental Health and Wellbeing Coordinator, Crisis

Thursday 16 December 2021, 10.00 - 11.30am
Equally Homeless? 
Exploring the Impact 
of Age, Gender, Race and Sexuality 
on Experiences of Homelessness
Gill Taylor, 
London Borough of Haringey, and 
Maari Nastari, 
Interim CEO, The Outside Project

Thursday 27 January 2022, 10.00 - 11.30am
Homelessness, Safeguarding 
and the Care Act
Gill Taylor, 
London Borough of Haringey, and 
Bruno Ormelas, 
Independent Safeguarding Consultant, 
Multiple Exclusion Homelessness

Thursday 10 March 2022, 10.00 - 11.30am
Co-Production with People 
with Lived Experience of Homelessness
Gill Taylor, 
London Borough of Haringey, and 
Sharon Clint, 
Learning & Development Manager, Groundswell

Thursday 28 April 2022, 10.00 - 11.30am
Homelessness Law, Policy and Strategy
Gill Taylor, 
London Borough of Haringey, and 
Fiona Bateman, 
Independent Chair of Safeguarding Adults Boards

Thursday 26 May 2022, 10.00 - 11.30am
Dying Homeless: 
Preventing the Premature Deaths 
of Homeless People
Gill Taylor, 
London Borough of Haringey, and 
Jess Turtle, 
Co-Founder, Museum of Homelessness

Image courtesy of
Allan Warren

To book your place for webinars, 

please click on the hyperlinked titles
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Homelessness in the UK: 
Facts, Myths and Uncomfortable Truths
Gill Taylor, 
London Borough of Haringey

Combining presentation and group discussion, this 
introductory workshop will:

• Provide an overview of homelessness in the UK over 
the last 100 years

• Introduce different types of homelessness; rural and 
urban, family and single households, hidden and 
visible

• Explore some of the stereotypes, assumptions and mis-
conceptions about homelessness and who 
experiences it

• Discuss the types of data and research conducted 
around homelessness in the UK

This seminar will provide space for exploring common at-
titudes, stereotypes and misconceptions about 
homelessness and how this is borne out through policy 
and practice. 
Thursday 8 July 2021, 10.00 - 11.30am

Trauma-Informed Practice 
in Rough Sleeping Services
Gill Taylor, 
London Borough of Haringey, and 
Ros Brunwin, 
Mental Health and Wellbeing Coordinator, Crisis

Combining presentation and group discussion, this 
workshop will:

• Provide an overview of trauma-informed care as it 
relates to homelessness

• Outline the tensions in traditional mental health care 
for people affected by trauma & violence

• Discuss practical examples of trauma-informed 
approaches

• Discuss what research tells us about the impact of 
trauma-informed approaches

This seminar will provide space for exploring what 
research, policy and practice show us about the 
connection between trauma and homelessness.
Thursday 4 November 2021, 10.00 - 11.30am

Equally Homeless? 
Exploring the Impact 
of Age, Gender, Race and Sexuality 
on Experiences of Homelessness
Gill Taylor, 
London Borough of Haringey, and 
Maari Nastari, 
Interim CEO, The Outside Project

Combining presentation and group discussion, this 
workshop will:

• Provide an overview of the data about homelessness, 
inequality and protected characteristics as defined by 
Equality Act (2010)

• Explore the gaps and opportunities in housing and 
homelessness policy and legislation

• Outline the particular harms faced by marginalised 
communities when faced with homelessness & rough 
sleeping

• Discuss practical examples of inclusive and specialist 
support

This seminar will provide space for exploring the research, 
policy and practice around inequality and homelessness. 
Thursday 16 December 2021, 10.00 - 11.30am

Image courtesy of
Dr Neil Clifton

Commissioning for the Holistic Needs of People 
Affected by Homelessness
Gill Taylor, 
London Borough of Haringey

Combining presentation and group discussion, this 
workshop will:

• Provide an overview of how homelessness services are 
funded, designed and evaluated

• Discuss the benefits and challenges of joint 
commissioning and integration 

• Introduce examples of joint commissioning and 
integration between homelessness and health services

This seminar will provide space for exploring the research, 
policy and practice around collaborative service 
development and commissioning practice to tackle 
homelessness.
Thursday 9 September 2021, 10.00 - 11.30am
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Homelessness, Safeguarding 
and the Care Act
Gill Taylor, 
London Borough of Haringey, and 
Bruno Ormelas, 
Independent Safeguarding Consultant, 
Multiple Exclusion Homelessness

Combining presentation and group discussion, this 
workshop will:

• Provide an overview of the Care Act (2014) and how it 
relates to homelessness and rough sleeping

• Outline data about the health, care and support needs 
of people affected by homelessness

• Introduce the Care Act Toolkit co-produced by Voices of 
Stoke

• Discuss examples of good practice in social care when 
working with vulnerable adults affected by 
homelessness

This seminar will provide space for exploring the research, 
policy and practice around social care and homelessness. 
Thursday 27 January 2022, 10.00 - 11.30am

Co-Production with People 
with Lived Experience of Homelessness
Gill Taylor, 
London Borough of Haringey, and 
Sharon Clint, 
Learning & Development Manager, Groundswell

Combining presentation and group discussion, this 
workshop will:

• Provide an overview of co-production, and how it 
differs from engagement and consultation

• Outline the impact of co-producing services with the 
people who use them

• Discuss examples of good practice in co-production in 
developing homelessness services and interventions

This seminar will provide space for exploring the research, 
policy and practice around working collaboratively with 
people with lived experience of homelessness. 
Thursday 10 March 2022, 10.00 - 11.30am

Dying Homeless: 
Preventing the Premature Deaths 
of Homeless People
Gill Taylor, 
London Borough of Haringey, and 
Jess Turtle, 
Co-Founder, Museum of Homelessness

Combining presentation and group discussion, this 
workshop will:

• Provide an overview of homeless deaths in the UK
• Introduce the Dying Homeless project and explore the 

value in counting the number of people who die
• Discuss the learning from fatality review and safe-

guarding adults review processes can help to prevent 
future deaths and address vicarious trauma affecting 
practitioners

This seminar will provide space for exploring how research, 
policy and practice come together to prevent premature 
deaths affecting homeless people.
Thursday 26 May 2022, 10.00 - 11.30am

Image courtesy of
Alan Murray-Rust

Homelessness Law, Policy and Strategy
Gill Taylor, 
London Borough of Haringey, and 
Fiona Bateman, 
Independent Chair of Safeguarding Adults Boards

Combining presentation and group discussion, this 
workshop will:

• Provide an overview of the Homelessness Reduction 
Act (2018), National Rough Sleeping Strategy and local 
authority responsibilities.

• Outline other key legislation related to the provision of 
accommodation

• Outline the ‘Duty to Refer’ and discuss successful multi-
disciplinary approaches to preventing homelessness 

• Discuss what research tells us about the impact of 
recent legislative changes on experiences of 
homelessness

This seminar will provide space for exploring how research, 
policy and practice come together in statutory duties 
around homelessness.
Thursday 28 April 2022, 10.00 - 11.30am
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